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After Thanksgiving Sale

DOORBUSTERS

Quantities are limited! While supplies last!

Doors Open at

7am

Limit 1 per household. Offer valid at participating Ace stores.Sunday, November 28, 2010 only.*Exclusions:
Coupon good only at participating Ace Hardware stores. Valid for one transaction
only. Not valid on sale and clearance priced merchandise, online purchases, rental,

in-store services, Ace Gift Cards, city stickers, previously purchased merchandise,

or in conjunction with any other coupon, excluding Ace Rewards. Additional
exclusions may apply. See store for details. Any purchase minimum is calculated

after applying reward redemption and before tax. Void if copied, transferred, sold

and where prohibited. No cash value.Cashier Instructions:1. Scan the customer’s Ace Rewards card, if applicable.
2. Scan “$10.00 OFF” barcode in the body of the transaction or key in the number beneath the barcode.

your purchase of $50 or more of regular-priced merchandise.*

Limit 1 per household. Offer valid at participating Ace stores.Saturday, November 27, 2010 only.Coupon good only at participating Ace Hardware stores. Valid for one transaction only.

Not valid on sale and clearance priced merchandise, online purchases, rental, in-store

services, Ace Gift Cards, city stickers, previously purchased merchandise, or in conjunction

with any other coupon, excluding Ace Rewards. Additional exclusions may apply. See store

for details. Void if copied, transferred, sold and where prohibited. Maximum discount $15.

No cash value. Cashier Instructions:1. Scan the customer’s Ace Rewards card or key in the customer ID above.
2. Scan “50% OFF” barcode or key in the number beneath 

the barcode.
3. Press F5 and enter line* of the item to be discounted.
4. Press Control-D and type 50 in the discount field and press OK.
Note:* If line has quantity greater than 1, change the quantity 
to 1 in step 4 and scan remaining items once discount is complete.

One Item under $30**Regular-Priced Items Only.

Case and 2 batteriesincluded.

Moreinside!

YOUR
CHOICE

DeWalt 18 Volt Cordless Drill1/2" keyless chuck. Dual speed.2209617 Limit 1 rebate.

8999
After 10 Mail-in Rebate. You Pay 99.99

999

Shop-Vac 16Gal. Wet/Dry Vac5.5 peak hp. 6' cord.Includes 6' hose,
extension wands,
utility nozzle, filter.
2301885
Limit 1 rebate.

2999
After 10
Mail-in Rebate. You Pay 39.99

200 Ct. Mini Light SetStays lit even if a bulb burns out. Clear or Multi-Color. Reg. 5.999135088, 9135096 Limit 2 rebates.

199
After 3 Mail-in Rebate. You Pay 4.99

Ea.

Save
40%

Char-Broil Patio Bistro Infrared Grill12,000 Btu gas or 1750 watt electric. 340 sq. in. total
cooking space. Compact size for patios and smallerspaces. Infrared cooking system, stainless steel cooking
grate. 8269227, 8269243 Tank sold separately.

9999
Ea.

Save
40%over

Save
70%

Choose
gas or

electric

Lowest Price of the Season!

Look Inside forWeekend-LongSavings

Friday, Saturday and SundayNovember 26, 27, 28

AfterThanksgivingSaleSan Francisco’s Favorite Hardware Stores!

Cole. Hardware for the soul.

Craftsman 11 Pc. SAE or Metric Socket Set3/8" drive, assorted sizes. Headlock grip prevents rounding of fasteners. Includes storage rack.
2301802, 2301810 Reg. 14.99

Craftsman
12" Tool Bag
2301794 Reg. 14.99Tools not included.Colors may vary.

Craftsman LED FlashlightAluminum. Uses 2 D batteries (not included). 3314119 Reg. 19.99

Freshly CutChristmas Treesavailable at Cole Street,Mission Street, & Polk Street stores

200
LightsCo l e  Ha rd w a re ’s

      
December 2010

Gift Registry
Now at  Cole Hardware!

NE WS AND VIE WS FROM AROUND THE STORES

continued on page 3...

	When Dave Karp bought our existing Cole 
Street location fifty years ago, he prided himself 
on having anything that customers requested 
available. So when a shopper asked if he might 
be able to get Christmas trees, he didn’t think 
twice—he found a 
source and began 
offering them. Back 
t h e n ,  D ave  e ve n 
delivered the trees 
himself, as many of our 
longtime customers 
remember.

	Dave found a West 
Coast family business 
run by his new friend 
Donald to supply 
trees. The business 
is now run by Ken, 
Donald’s son, and to 
this day is still our 
source for trees. Although Dave is somewhat 
retired, he’s still actively involved in our holiday 
tree acquisitions, visiting the tree lot each year 
and making sure we only offer the freshest trees 
available. 

	In fact, probably nothing we do the entire year 
brings as much joy to Dave—except maybe 
our award-winning window displays—as our 
Christmas tree sales. Each morning in December, 
Dave calls us to inquire as to how many trees we 

sold the day before. 
Crew members 
are all aware that 
they better get the 
Christmas trees 
out and ready for 
holiday shoppers 
as soon as they 
arrive in our stores, 
in case Dave pays 
them a surprise 
visit. 

	As Dave points 
out, our trees are 
ex tremely  wel l 
priced compared 

to most tree lots in the City and will be available 
at our Cole Street, Mission Street and Polk Street 
locations the week of Thanksgiving. Choose from 
noble fir or Douglas fir. Frequent Shoppers enjoy 
free weekend delivery. 

Happy Holidays! 
Remember to Shop 
Locally This Season

	Hard to believe it is December already. But I 
suppose I say that every year. In retail, we plan 
for the holidays nearly year-round, beginning 
immediately after the New Year. Thus, in some 
ways it always seems like Christmas around 
here. Yet, when the stores are finally set up . . . 
when Noelle finishes her awesome window 
displays . . . when the holiday music permeates 
the airwaves . . . when some of our staff don 
those Santa hats . . . well, it’s always hard for me 
to believe that December is already here!

	This past year has certainly been a challenging 
one in many ways. Yet around Cole Hardware, we 
love challenges, and change is really about the 
only thing that remains consistent about our 
business. That, along with our great staff and 
our wonderful patrons, makes Cole Hardware a 
fun and happy place to work.

	This holiday season brings about some 
changes to the retail environment in the City, 
too. As I write this, a huge big box retailer inside 
our City is going to be opening very soon. In 

Dave Karp and the Christmas Trees

Toy
Drive
Through 

Christmas Eve
see page 12 for detailssee page 2 for details20% OFF

STOREWIDE

December 8     5
 pm–8 pm

Don't Miss Our

After 
Thanksgiving 

3-Day Sale
Nov. 26, 27, 28

see insert for details

Dave visiting the tree lot
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Frequent Shopper 
Rebate Reminder

If you haven’t yet redeemed your 2009 frequent shopper rebate, please 
visit one of our four stores by December 31, 2010, in order to 
do so. Any customer service 
representative 
can assist you. 
Your rebate is 
5% of your total 
2009 purchases 
that we give back 
to you in the form 
of a gift card. 

When shopping for your holiday purchases, remember to give the cashier 
your frequent shopper number in order to have your purchases applied 
toward your 2010 rebate. Don’t worry if you don’t know the number; our 
cashiers are able to look it up for you using your name, phone number or 
address to ensure that your transactions are applied toward your rebate.

And don’t forget when purchasing a Muni Fast Pass or meter card, spending 
an additional $5 allows you to apply the entire purchase toward your annual 
frequent shopper rebate!

Cole Hardware is offering a new 
vacuum and sewing machine repair 
service through a partnership with a 
local repair shop. With many folks these 
days investing in high-end vacuum 
cleaners, often it makes more 
sense to repair a vacuum instead 
of purchasing a new one. Just drop 
off your vacuum cleaner, floor 
steam cleaner or sewing machine 
by Monday afternoon, and we will have it back in our store the 
Tuesday of the following week, purring like new. 

Repair Prices: 
Vacuum Repair and Servicing..........$44.99 
Steam Cleaner.........................................$54.99
Sewing Machine....................................$69.99

Repair prices are for labor; parts are extra. 
Can't fix it? There is no charge!

New Repair Service
Vacuums, Steam Cleaners, 
and Sewing Machines

20% OFF

STOREWIDE*

Wednesday, December 8

5 pm–8 pm

* Sale excludes gift cards, Muni, meter
   cards, special orders and sale 
   merchandise. Not valid with coupons 
   or other offers.

Win holiday •	
   gifts and prizes

Find out more •	
   about our Urban 
   Gift Registry 

See product demos •	
Enjoy refreshments •	

   and appetizers
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 sfloma partner offers

We invite you 
to join SFLOMA. 
Membership is 
just $25 per year, 
you receive one 
free ad in the 
Hardware Hotline, 

and you are eligible to advertise with us 
very inexpensively. Visit www.sfloma 
.org for information on how to join.

®

661 Divisadero St. @ Grove 415-626-5082

www.plantitearth.com

20% off  
$100 purchase or less

The urban garden specialists

(expires 12/31/10)

20% off
ANY PARTS

(with Major Tune-Up)
Coupon expires 

12/31/10

*	 Offer
	 ends
	 12/31/10

sh
o

p 
he

re
 an

d your money stays here

SFL  MA
S A N  F R A N C I S C O  L O C A L LY  OW N E D  M E R C H A N T S  A L L I A N C E

SHOP LOCAL FIRST

fact, they are probably open for business now. 
Additionally, Target is on the drawing board 
for at least two locations in the City. Now that 
the dam has been cracked, so to speak, expect 
more and more big box, corporate retailers 
to be setting up shop here. This was the futile 
message during the rough-and-tumble Home 
Depot fights of yesteryear. Let one big box 
into the City, and their cousins are sure to 
follow. This does not bode well for our unique 
neighborhood shopping districts. But we’ll see 
what the future brings.

	When you think of doing your holiday 
shopping this season, I ask you to shop locally 
as much as you can. By doing so, you are not 
only helping our many local merchants who are 

part of our community, you are also recycling 
your dollars into our local economy. Much, 
much more of your hard-earned money stays 
within our community when you shop with 
a local merchant versus a national, corporate 
chain (see www.sfloma.org for details). And if 
you shop locally, we are going to sweeten the 
pot for you this season.

	The San Francisco Locally Owned Merchant 
Alliance (SFLOMA) is comprised of locally owned 
merchants across our City in many different 
retail sectors: bookstores, bike shops, sporting 
goods stores, clothing boutiques, flower shops, 
ice cream parlors and more. Check out the many 
members of SFLOMA at www.sfloma.org. Note 
the ones you can shop with this holiday season. 

After doing so, bring in your original receipt to 
any of our stores and receive a 20% discount 
on your Cole Hardware purchase as a reward for 
shopping locally. (You must spend at least $20 
at the SFLOMA merchant in order to receive the 
discount. Offer good through Christmas. One 
discount per household.) This is our little way of 
encouraging you to explore our neighborhood 
shopping areas this season and rewarding 
you for doing so. Those on your gift list will be 
rewarded with lots of unique surprises, too!

	Thank you for your loyalty to Cole Hardware. 
On behalf of the more than 100 individuals 
serving you, we wish you a very happy holiday 
season!

—Rick

Happy Holidays! Remember to Shop Locally This Season
...continued from page 1

Shop Local.
Save Money.
Go Green. GreenZebra

     The Crocker Galleria, 50 Post St.          415.346.2361

when you spend $25 at the 
Green Zebra Eco-Boutique

Expires 12/31/10

Save $5
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What’s Unique?

	A good, sturdy clamp for use with various 
saws and routers for making straightedge 
cuts, the Bora Clamp Edge, for circular saws, 
jig saws, routers, biscuit jointers and more, is 
a clamping straightedge guide that is ideal 
for cutting applications where a straight 
edge is desired. The Bora Clamp Edge can 
easily accommodate cutting and clamping 
everything from dimensional lumber to large 
sheets of flat building materials. 

	The three sizes that we stock, 24", 36" and 
50", will fit a wide range of applications, and 
these multipurpose straightedge clamps 
boast many unique features. The Clamp 
Edge clamping pads have an exclusive swivel 
head that accommodates clamping up to 
22.5 degrees either left or right. This feature 
allows the user to make angled cuts without 
having to resort to extra clamps to hold the 
edge guide in position.

	Built for everyday use, the Clamp Edge 
features an aircraft-grade extruded aluminum 
body for straight, accurate cuts and rigid 
clamping. The large, oversized clamping 
handle allows for increased clamping 
pressure, while the soft-grip rubberized 
clamping pad insures that the material is 
firmly held in place without marring the 
work. The Clamp Edge also comes with an 

Doggie Water Bottles
	San Francisco is a dog-loving city and many 

dogs enjoy their best friends’ active outdoor 
lifestyles. While reusable water bottles have 

practically become an appendage when we’re 
out hiking or enjoying a day at the beach, it can 
be inconvenient to carry a water bowl for your 
pooch. Green Bottle™ has the perfect solution 
in their new Doggie Bottles. Equipped with a 
roller-head (similar to those found on a roll-on 
deodorant), they allow dogs to enjoy a drink of 
water when they need one. Made of food-grade 
stainless steel, these bottles are also BPA-free. 
(Sku 871900, INTRODUCTORY SPECIAL 
$11.99 Regular price $16.99)

Unique Wine Stain 
Eater®

	Accidents with red wine 
inevitably happen during the 
holidays. Be prepared with 
Unique Wine Stain Eater, an 
earth-friendly product that 
uses bacterial enzyme action to 
remove stains and odors caused 
by wine, food, ketchup, mustard, 
juice, pasta sauce, butter and 
oils—or any organic stain. Safe 
to use on clothing, furniture and 
carpets, keep a bottle in your 
purse for those holiday office 
parties—and stay away from the copy machine! 
Available in a convenient 4-ounce size. (Sku 
1366624, $3.99)

Thumb-Lite™ 
Stick-On LED Light

	Thumb-Lite’s compact design provides an 
easy way to turn anything into a flashlight. 
Whether unlocking a car door or finding 
something dropped in 
the dark, Thumb-Lite is a 
convenient way to provide 
extra light when needed. 
Unlike other compact lights, 
Thumb-Lite can be used 
effortlessly with one hand. 
Designed to be used the 
way a person naturally grips 
an object, Thumb-Lite is 
easily activated and shines light in the direction 
the object is pointing. No tools or assembly are 
required. Just pull off the adhesive protector and 
stick it on a key or other object—it’s that easy. 
Because of its small size and advanced adhesive, 
Thumb-Lite sticks to any size key and is an ideal 
stocking stuffer. (Sku 511505, INTRODUCTORY 
SPECIAL $2.99 Regular price $3.99)

integrated hanging loop for convenient 
storage while not in use. Sold individually 
or in the new three-piece set at the special 
introductory price of $99.99. (Sku 275278, 
INTRODUCTORY SPECIAL $99.99 Regular 
price $139.99) Individually priced at $39.99–
$49.99. (Skus 275275–7)

	This is an ideal holiday gift for that special 
woodworker in your life! 

Bora Clamp Edge™ Set

Urban Gift 
Registry 

Cole Hardware 
now has an Urban 
G i f t  R e g i s t r y 
service. 

Registries are 
no longer just 
for weddings and are now 
common for housewarmings, birthdays, and 
first apartments or even for recent high school 
graduates heading off to college. 

  A registry assists friends and family in choosing 
a thoughtful gift that is also desired by the 
recipient.

To set up an appointment at one our stores or for 
any questions, simply e-mail gift@colehardware 
.com or call 415/753-2653 ext. 5.      
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VISIT OUR GARDEN CENTERS AT COLE AND POLK STREET STORES AND EL JARDIN AT MISSION STREET

From the Garden Center

In the Garden with Rick

Cole Hardware's Hardware Hotline		 December 2010

They will sustain 
less shock this 
t i m e  o f  y e a r. 
Add generous 
a m o u n t s  o f 
compost, peat 
moss and manure 
to the existing 
soil. Stake large 
trees to protect 
them during the 
winter  storms 
we will hopefully 

have.
See you in the garden!

a Bring the Outdoors In: Our stores have a 
large selection of poinsettias, fresh wreaths 
and garlands for indoor decorating. Personalize 
your evergreen wreath with berries or mini-

lightbulbs. 
a Plant Trees and 

Shrubs: Early winter 
is ideal to plant 
and transplant 

shrubs and trees. 

December Garden Tasks
In December, our focus tends to move indoors as we prepare for the holidays and all of the entertaining and celebrating 

that take place inside. But there still are plenty of outdoor winter chores you can perform in your garden to keep it blooming 
and prepared for the upcoming spring. Out garden centers are also full of beautiful plants, festive wreaths and garlands to 
bring the outdoors inside for the holidays.

a  Potted Christmas Trees: 
Consider a living tree that can 
be kept in a container and 
easily moved for years of 
enjoyment.
a Dormant Spraying: Now 

through February are the 
best months to apply dormant 
sprays to shrubs and trees to 
control overwintering insects and diseases.
a  Plant Bulbs: 

You can still plant 
daffodils, hyacinths, 
tu l ips ,  c rocuses 
and other spring-
flowering bulbs. 
Bulbs should be 
planted about three 
times deeper than the diameter of the bulb. 
a Take Cuttings: This month is a good time 

to take cuttings of rhododendrons, azaleas 
and more. Cuttings should come from the new 
established tip growth and should be kept 
indoors in a well-lighted spot. 
a Winter Color: Plant pansies, 

v io las ,  pr imroses,  s tocks, 
calendulas, Iceland poppies and 
cyclamen to add some color 
this time of year. 
a Compost and Clean: Clean 

up fallen leaves and add to your 
compost pile. Pull weeds before 
they start flowering and go to seed. 
a Prune Apple Trees: 

Weak and unproductive 
branches should be 
thinned out to allow 
the sunlight into the 
tree. Older spurs can 
be rejuvenated by 
cutting back, especially 
following a light crop 
year. 

It’s winter and the plants are resting, so now 
is a perfect time to take care of those tools 
you’ve been using all year. Good garden tools 
will give you many years of service, given 
proper care. Here’s what to do to make them 
last: 

 Clean tools off after using them. This •	
does not have to take long—simply hose 
down and quickly brush off soil with a 
stiff brush. Periodically give metal parts 
a “once over” with a wire brush and wipe 
with oil to fend off rust. 
 Treat aging wooden handles with boiled •	
linseed oil or varnish (as many coats as 
the wood can take). 
 Sharpen edges of hoes and shovels with a •	
file (file in one direction only, toward the 
outside of the edge, following the original 
angle). An abrasive disk attached to an 

electric drill is useful for more thorough 
sharpening (wear eye protection). 
 Protect tools from the elements when not •	
in use. If you arrange a place for each tool 
to hang, you’ll be more likely to return it 
to its “home” when the job is done.

Keep Your Gardening Tools in Shape!
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Meet Marc: 
Our Master Locksmith

Cole Hardware would like to introduce our 
customers to Marc Estoque, our Master Class 
Locksmith.  Marc, a native San Franciscan, has 
been working with Cole Hardware for more than 
15 years; in fact, he has over 25 years' experience 
installing and maintaining locks in the many 
Victorians and Edwardians in our City. He 
takes pride in his work and offers unparalleled 
customer service in the Cole Hardware tradition: 
“Your satisfaction guaranteed!”

Recently, we sat down with Marc to learn 
more about how he navigates his profession.  
Marc says that a typical call these days is a rekey 
(combination change), whereby, for many 
different reasons, a customer needs his or her 

locks changed. The average person just needs 
the lock changed or is locked out. In most cases, 
Marc provides fast 30-minute response times.

   Marc says, “One should take a few minutes to 
recall who might have copies of your property 
keys” (a former housemate, dog walker, 
tradesperson, contractor, etc.). Many people 
in San Francisco live in shared housing. Locks 
and keys are rarely changed when a property 
is bought, sold or rerented, which means old 
tenants and their friends, associates, and so 
on, still might have keys to your home. Marc 
suggests that homeowners, businesses, and 
property managers purchase a lock system 
that will block unauthorized duplication of 
keys. This concept is called “key control.” Cole 
Hardware carries locks that operate with high-
security and patented keys. Marc advises his 
customers to consider master key systems as 

Cole Hardware’s Repair Referral Service was 
created to introduce our customers to the 
finest contractors and tradespeople we know. 
We have formed alliances with independent 
businesspeople in order to provide you with 
the very best in home repair, maintenance and 
remodeling. Some jobs may even be performed 
by qualified members of our staff. 

We provide referrals for:

Contact us at www.colehardware.com/homerepair

Air Conditioning
Alarms/Security Systems/Access Control
Antique Restoration
Appliance Repair and Installation
Arborist
Architectural Planning
Asbestos Removal 
Bath Resurface
Brick and Stone Masonry
Cabinetmaking 
Carpentry
Carpet and Linoleum Installation
Carpet Cleaning 
Chimney Sweep and Repair
Commercial Kitchen Installation 
Computer Data Cabling 
Computer Grounding 
Computer Repair and Tutoring
Custom Closets, Pantries 
	 and Storage Solutions
Decks New/Stain
Design + Build
Disaster Cleanup and Restoration
	 (Flood/Fire/Sewage) 
Door Refinishing 
Drain Cleaning 
Drywall / Lath
Duct and Dryer Vent Cleaning
Electrical  24/7

Emergency Locksmith
Emergency Power Restoration
Faucet Repair and Installation 
Fences
Furnace Repair and Installation
Furniture Refinishing and Repair 
Furniture Upholstering 
Garage Door Repair/Installation
Gardening/Pruning/Tree Trimming
General Contractors 
Glass Installation 
Handyman Services 
Hardwood Floors New/Refinish
Hauling 
Home and Office Organizing
Home Entertainment Systems
Insulation Installation
Intercom Systems
Interior Design, Staging 
	 and Color Consultation
Interior Wood Refinishing 
	 and Restoration
Iron and Metal Works/Gates
Kitchen and Bath Remodeling
Landscaping
Lead Inspection and Abatement
Leak Diagnosis/Waterproofing
Lock Installation
Locksmith Service 24/7

Re-COLE-mend...Cole Hardware Repair Referral Service
Independent contractors and tradespeople for…    • • home, business, and property repairs    • maintenance
    • remodeling/room additons
Contact us at 415/753-2653 ext. 3 or e-mail                homerepair@colehardware.com

 All of the vendors and trades people in our Home Repair Referral Service have been pre-screened and carefully selected. Your satisfaction is 100% guaranteed. Period.*    * If you aren’t 100% satisfied, we will work as your advocate until you are. 

Re-COLE-mend...Cole Hardware RepairReferral Service

Mold Remediation
Moving
New Construction
Painting Interior/Exterior
Plumbing 24/7
Powerwashing, Commercial 
	 and Residential Cleaning
Remodeling / Major Remodeling
Roofs New/Repair
Room Additions
Safes
Security Evaluation /

Consultation
Seismic Upgrading
Sheet Metal Work
Shutter Installation
Skylights
Solar Energy Installation
Stained Glass Creation             

and Repair
Stucco Work
Telephone System Installation
Tile Installation
Wallpaper Application
Water Heater Installation
Welding
Window Cleaning/Repair 
Windows and Doors

another option. 
     When asked what advice he could give to 

our customers, Marc says, “Customers should 
consider getting a security consultation if they 
have any doubts or concerns about the overall 
security of their property. Additionally, they 
should install quality locks such as Schlage® or 
high-security locks like Medeco®.” If a customer 
would like a security consultation, Marc can do a 
complete walk-through of the property. He will 
look for any security vulnerabilities and point 
out any substandard hardware (locks, windows, 
doors, etc.). He will then provide a written 
summary that will include suggestions as well 
as hardware recommendations. A standard 
security consultation is $150. If customers 
choose Marc to upgrade their security, the $150 
fee is applied to the final bill. 

     Marc is versed in the many different high- 
security locks and their installations, including 
commercial applications such as magnetic card 
readers, biometric (finger print reader) locks, 
and push-button entry systems. In addition, 

Marc also provides automotive service for 
customers locked out of their cars. 

	 We have seen so many advancements in 
technology in the past 20 years, although many 
of the changes have been about design and 
decorative hardware rather than technology 
alone. Marc says, ”Sometimes customers are 
looking for an updated look for a home, or 
they may want to keep the vintage look of the 
original.” At times, locks just need some attention, 
rather than replacement. Marc can work with 
the customer to achieve either contemporary or 
vintage design while maintaining or enhancing 
security.

From simple rekeys and dead bolt installations 
to high-security locks and master key systems, 
Marc can do it all. If you would like to contact 
Marc for your locksmith needs, you can call him 
directly at 415/760-LOCK (5625), or call our 
Repair Referral Service at 415/753-2653 ext. 
3, and we will put you in touch with Marc. We 
also do referrals via e-mail at  homerepair@
colehardware.com. 

Marc, our Master Class Locksmith
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Re-COLE-mend: Locksmith, Home Repair, Design + Build 
and much more!   See pages 6 & 7

Cole Hardware's Hardware Hotline		 December 2010

	Do you need to fix a wobbly threshold or 
repair a custom window? How about replacing 
those treads on your back stairs? Considering 
an entire remodel of your bedroom, bathroom, 
and kitchen? For the past 25 years the father-
son team Michael and Kelly have been expertly 
remodeling and constructing residential 
projects throughout San Francisco. With 
unrivaled carpentry experience, they guarantee 
satisfaction and are your first choice for 
residential repair, remodel and construction.

	Michael and Kelly achieve a perfect balance 
of mixing old-school expertise with new-school 
ideas as they strive to help clients meet their 
triple bottom line: perfection, price and planet. 
They are uniquely able to help clients achieve 
their dreams while offering reasonable, scalable 
options, and balancing sustainable strategies 
with the practical realities of homeownership. 
Not only does Michael have the expert 
knowledge and craftsmanship to fix or build 
literally anything, he works closely with clients 
to achieve exactly what they want. Kelly’s 
knowledge of alternative building materials, 
green building options, and cutting-edge 
industry standards complements Michael’s 
expertise nicely. Michael and Kelly perform 
all work themselves, from demolition and 
deconstruction, to foundation and framing, 
to finish work and final touches. With both 
Michael and Kelly on-site from start to finish, 

Our Father-Son Carpentry and Construction Team: 
Michael and Kelly

each project is given the 
attention it deserves.

	Originally from upstate 
N e w  Yo r k ,  M i c h a e l 
moved to San Francisco 
in 1980. His background 
i n  c a r p e n t r y ,  f i n e 
woodwork and design 
i s  e x t e n s i v e .  A f t e r 
going to college for civil 
engineering, Michael first 
apprenticed with San 
Francisco Renaissance, 
where he focused on 
Victorian restoration 
and f ine carpentr y. 
Supplementing his 
experience in home 
construction, he has 
also worked in other areas of the industry, such 
as surveying and architectural drafting. 

Born and raised in San Francisco, Kelly 
graduated from Lewis & Clark College in May 
2008 with a bachelor’s degree in environmental 
studies. Before college he worked as an electrical 
apprentice and worked seasonally as a carpenter’s 
apprentice throughout school.

 Kelly designed and implemented the green 
building education program at the David 
Brower Center, known as the “Greenest Building 
in Berkeley.” He continues to be involved in the 

environmental design and 
green building community 
and is continually searching 
for affordable and cutting-
edge green strategies.

	 That this father-son team 

has been successful for so long is due precisely 
to the quality of Michael’s work. Here are just two 
endorsements from some of his past clients:

“Michael is truly a genius! His talents 
and superb carpentry skills have touched 
all aspects of our home. We have had 
the pleasure of knowing him for about a 
decade. Not only has he created simplicity 
and ease of function, he is also an artist 
who finds ways to incorporate beauty into 
everything he touches. He always finds the 
‘path of least resistance’ and works quickly 
and easily.”

—Victoria and Richard 

“After searching for a carpenter for 
some time, I found Mike to be a ‘find.’ 
I came to realize that he is a general 
contractor masquerading as a carpenter. 
He is able to make quality decisions and 
recommendations based on his years of 
experience. He is efficient, on time, and 
fastidious in his work. He has a collection of 
other tradespeople he can refer a potential 
client to so as to reduce a client’s angst as 
to whom else can be called upon to finish 
a given job. He is a most agreeable person 
and easy to get along with on any type of 
job required of him. I do wholly endorse 
him to anyone seeking the services of a 
carpenter.”

—James 

	If you are thinking about finally remodeling 
your home, or you just need a couple of custom 
fixes that only an expert can perform, contact 
our Repair Referral Service at 415/753-2653 ext. 
3 or e-mail homerepair@colehardware.com. 
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Holiday Traditions

	Nothing makes a home more festive or 
aromatic over the holidays than a freshly cut 
Christmas tree. The Christmas tree has become 
such a recognizable symbol and part of the 
holidays over generations, but many of us might 
not know its origins. Long before Christmas 
trees as we know them today were around, 
plants and trees that remained green year-
round have held special meaning. Many ancient 
cultures believed that evergreens would protect 
against ills and evil spirits 
and hung boughs over 
doorways and windows. 
The Celts believed that 
evergreens represented 
everlasting life. 

	S ix teenth  centur y 
G e r m a n  Pro t e s t a n t 
reformer Martin Luther 
is credited as being the 
first person to use a tree 
adorned with lighted 
candles (though highly 
not recommended today) 
as a symbol of the tree of 
life in the celebration of 
Christmas. The first record of Christmas trees in 
the United States was from the late 1830s, when 
the German settlers of Pennsylvania erected a 
Tannenbaum in their homes.

	In 1846, England’s popular Queen Victoria 
and her German husband, Prince Albert, were 
sketched for a feature in a magazine with 
their family around a Christmas tree, which 
then became all the rage—although this “fad” 
had staying power. By the 1890s, Christmas 
ornaments were coming into fashion. Americans 
adopted this tradition, while many cultures 
continued to use apples, nuts and berries as 
the main adornments.

	Traditionally the yuletide tree was set up on 
Christmas Eve and remained up until January 
6, the Epiphany, in some religious traditions 
the day the three wise men made it to the 
manger. It’s hard to imagine setting up a tree 
the day before Christmas with how ornate tree 
decorating has become.

	Artificial trees gained popularity and 
prominence when they were in vogue in the 
1960s and the silver aluminum tinsel tree made 
its debut. Although this fad passed as fashions 
do, these aluminum trees have once again 
become cool because of their kitsch factor. 
They come in pink, purple, blue—even black. 
Artificial trees have come a long way, and some 
are practically indistinguishable from real trees. 
Many come lighted, eliminating the daunting 
task of decorating with messy, tangled strings 
of last year’s lights. 

	Ever wonder about those pickle Christmas 
ornaments you see? German lore (although 
debatable) says that the pickle was always 
the last ornament hung on a tree and hidden 
well within the boughs. St. Nicholas provides a 
special present for the observant child who finds 
the pickle.

	Many of us have special memories from our 
childhood—picking out the perfect tree, a 
special ornament, the excitement of waking 

up on Christmas morning to see 
the presents under the tree or just 
the warm feeling a Christmas tree 
provides. We can probably all agree 
that there is no such thing as an ugly 
Christmas tree!

Freshly Cut, Faux or Potted 
Tree: Which is Best? 	

Just like in every aspect of our 
world today, Christmas trees have 
come under scrutiny as to their 
“greenness” with the environmental 
movement. We’re not taking sides 
here, as many people have their 
firm beliefs as to what constitutes a 

Christmas tree. Here are some pros and cons to 
help you make the best choice for your home.

Freshly Cut Trees: The obvious asset to a real 
tree is the scent that permeates the entire house. 

Nearly all Christmas trees in the United States are 
sustainably farmed these days and are probably 
somewhat local. Most tree farms plant two or 
three trees for every harvested tree. While real 
trees are compostable, the downside is that they 
are used only one season.

Faux Trees: Used over again year to year, 
artificial trees provide for easy set up and 
dismantling and don’t drop needles. 

Potted Trees: These can be used year after 
year and then planted when they become 
too large to move around. There are several 
considerations to take into account, including 
buying a tree suited to your climate and where 
you might eventually plant the tree.  

 

Frequent Shoppers Club 
benefits:

➪	 You receive a 5% dividend on your yearly 
purchases (as a gift card good at any of  
our stores).

➪	 No cost to join.
➪	 We don’t sell our customer list to anyone.
➪	 Attach your Frequent Shoppers Club key 

tag to your key ring—if you lose your 
keys, they’ll come to us in the mail!

➪	 Lifetime warranty on most products 
bought from us (limitations may apply).

➪	 Free delivery within San Francisco on 
weekends (if we must attempt delivery 
twice, a $10 “second attempt” charge will 
apply).

➪	 You receive the Hardware Hotline.*

➪	 Fax documents and send UPS packages 
from our stores (limitations apply).

➪	 Receive special offers and discounts 
available only to Frequent Shoppers.

➪	 Come in on your birthday, show your I.D. 
and get a discount amounting to a per-
centage of half your age (see page 13 for 
details).

It’s easy to join! Drop by any of our four stores 
and fill out a short application. Our computer 
will immediately begin tracking your pur-
chases for your yearly dividend. Or sign up 
online at www.colehardware.com/frequent.

*You will receive our newsletter, the Hard-
ware Hotline, every month for a year after you 
join and continue to receive it if you spend at 
least $35 per 12-month period in our stores, 
or inform us that you wish to receive it. 
Otherwise, you can pick up a free copy at 
any of our four San Francisco locations. 

Join the Club!

The 
Pineapple—
Symbol of 
Hospitality

Fo r  c e n t u r i e s ,  t h e 
pineapple has symbolized 
welcoming and good cheer. 
I f  you see this symbol 
adorning a home, the 
homeowners are sending 
a sign of hospitality, warmth 
and affection. In 1493 Christopher 
Columbus brought back pineapples to 
Renaissance Europe from the Caribbean 
island of Guadalupe, which then became 
a coveted commodity. During a feast 
in Colonial America, a pineapple was 
placed at the center of the dining table, 
symbolizing the warmest welcome a 
hostess could extend.   

This sparkling pineapple ornament is 
an ideal hostess gift for a holiday party 
or Secret Santa present. (Sku 954629, 
$7.99)    

A Short History of Christmas Trees
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’Tis the Season

the summer put it outside. Fertilize it with 
a balanced fertilizer twice a month until 
December. Around the first of October, start 
giving it 14 hours of darkness and 6 to 8 hours 
of bright sun, keeping the temperature about 
70°F. Hopefully, your poinsettia will be blooming 
again in December.

	Christmas Cactus: Another popular Christmas 
plant is the Zygo cactus with its beautiful 

blooms on the tip of 
the cactus leaves. One 
of our customers still 
has her grandmother’s 
plant and treats it like 
an heirloom.

	 Withholding water 
will form buds. The 
plant likes bright light 
indoors (but not direct 

sun) and well-drained soil. Water only when 
the top half of the soil feels dry; water regularly 
except for three weeks after the blooming 
has finished. Put it outside in the shade in the 
summer; then gradually reintroduce the plant 
to your house in the fall, and in mid-October 
begin the dark treatment mentioned above for 
the poinsettias. Keep the temperature between 
50°F and 60°F. 

Keep the plants and trees you purchase for the 
holiday season fresh and well-cared for to enjoy 
for as long as possible. 

	Cut Trees: Care for your cut Christmas tree 
as you would a bouquet of fresh flowers. Make 
a straight cut across the base of the trunk, 
taking off about an inch, and immediately 

place the trunk in water. Check 
the water level often. Place the 
tree in a cool spot, away from 
appliances. 

	 Keep your tree fresh with 
Preserve™. One 16-ounce 
concentrate bottle will make 2 
gallons of liquid and will keep 

needles green with 
its quick absorption. 
(Sku 96350, $3.49) 
Tree Moist™ also 
p r e s e r v e s  t r e e 
freshness and color, 
as polymer granules 
absorb then slowly 
release water. (Sku 
9166422, HOT DEAL 
$2.99 Regular price 

$4.99)
	Live Trees: Buy a tree that is suited to your 

climate zone. Think about where 
you’ll eventually plant your tree, 
as live trees will grow to full 
size trees before you know 
it. With proper care in a 
large enough planter, you 
should be able to move 
your tree from outside 
to indoors to enjoy as 
your Christmas tree 
for several successive 
holidays. 

	Select the freshest-
looking tree available. To 
test for freshness, gently 
grasp a branch between your 
thumb and forefinger and pull 
it toward you. Very few needles should come 
off in your hand. Shake or bounce the tree on 
its container. You should not see an excessive 
amount of green needles fall to the ground. 
Some loss of interior brown needles is normal. 

	Keep your live tree indoors for no more than 
10 days, keeping it well watered and away 
from heat. After the holidays, move your tree 
outdoors where it will get filtered sunlight and 
protection from wind. Allow it two to three 
weeks to acclimatize, and then put it where it 
will stay until next December—or plant it. You 
can keep the same live tree in its container 
through several holiday seasons, depending 

on how fast it grows (plant it before it becomes 
root-bound). Be sure it gets the right amount of 
light and water. 

	Pick your live tree up by the pot—not by the 
stem. Many live plants start their decline during 
careless transport. Protect your tree en route to 
your home. 

	Poinsettias: Keep your new poinsettia in 
bright light, avoiding direct afternoon sun. Keep 
the temperature around 65°F to 70°F 
and the soil moist, but not too wet. 
Avoid drafts and dry heat, such as 
too near a fireplace or heater, and 
feed it a well-balanced fertilizer. 

	With luck and dedication you 
may be able to get your poinsettia 
to  bloom nex t  year. 
I n  March or  Apr i l , 
when the bracts 
begin to turn a 
muddy green, 
cut  the  p lant 
back to 8 inches 
tall.  Keep it near a 
sunny window, and by 
May it should have new 
growth. Transplant it to 
a larger pot, and during 

Holiday Tree and Plant Care

The Co l e Ha r d w a r e 
$2.00* T-Shirt 

Need a last-minute gift or something for that 
hard-to-shop-for person in your life? The Cole 
Hardware T-shirt is available and comes gift-
ready! 

* Buy a T-shirt for $6.99 and send us a photo of 
you or your loved ones wearing your shirt in front 
of the Oakland Coliseum, the Roman Coliseum, 
or anywhere your travels take you, and we’ll 
send you a $5 Cole Hardware gift card and 
use your photo in an upcoming issue of the 
Hardware Hotline. 

Cole Fox store manager Renato took T-shirts 
for his mom and cousin on his recent trip to the 

Philippines, while 
Matt at Polk Street 
gets in the holiday 
spirit .  Assorted 
men’s, women’s 
and children's sizes 
and styles available.  
(HOLIDAY 
SPECIAL $6.99 
R e g u l a r  p r i c e 
$9.99)  Cole Fox manager, Renato (bottom right), along with 

his mom and cousin in the Philippines
Matt from Polk Street is ready 

for the holidays.
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Product Knowledge

Shed some light in dark work areas with 
these nifty new LED lights. Working under 
a sink, in an unlit closet or in any dark area 
will be much easier now. Well priced, these 
lights make an ideal stocking stuffer for that 
handyperson in your life. 

	The HI:BEAM® Black Cuff-
Lite™ is perfect for all activities 
where you need extra light. 
Whether you’re working in 
the garage or in a tight, dark 
place, you will now have 
bright illumination directly 
on your project, so you no 
longer have to fumble 
with a flashlight 
or lantern. Elastic 
loops pull over a 
wrist or work glove, 
turning your wrist 
into a flashlight. Each Cuff-Lite, with four 
bright LED lights, a wide beam and super-
bright illumination, will rotate a full 360 
degrees and tilt 45 degrees. (Sku 302000, 
$9.99) 

	The HI:BEAM Luma-Lite™ is an all-in-one 
light that replaces the wall light, flashlight, 
lantern and headlamp. With a built-in 

Deep-Fried Turkey
	For a delicious twist on your holiday turkey, 

consider deep-frying. A tradition that started in 
the South, deep-frying has gained popularity 
nationwide in recent years. Deep-frying a turkey 
or chicken is a simple undertaking 
with the Bayou Classic® Turkey 
Fryer Kit. The kit contains a 
30-quart aluminum stockpot, 
perforated poultry rack, vented 
lid, grab hook, thermometer and 
seasoning injector. That’s basically 
everything you need except the 
turkey, the oil and the backyard!

Bialetti® Aeternum™ 
Cookware 

	The beautiful new Aeternum line of cookware 
from Bialetti combines a beautiful design with 
modern eco-friendly cooking technology to 
create practical, yet stunning, cookware. The 
interior features a new “nano-
ceramic” coating, which is a 

water-based 
coating made 

of titanium and 
suspended silicate 

microparticles, the 
main component of 

glass and one of the purest materials found 
in nature. This material resists scratches and 
abrasions and offers a smooth, uniform surface 
that is easy to clean. 

	The base provides excellent thermal 
conductivity and guarantees optimum heat 
distribution, resulting in less energy required 
to maintain a desired cooking temperature. 
The scratch-resistant silicone exterior also 
cleans easily. Choose from three different size 
sauté pans. (8": Sku 640005, INTRODUCTORY 
SPECIAL $19.99 Regular price $27.99; 10.25": 
Sku 640006, INTRODUCTORY SPECIAL 
$29.99 Regular price $39.99; 12": Sku 640007, 
INTRODUCTORY SPECIAL $49.99 Regular 
price $39.99) 

LED Lighting Solutions
magnetic base and optional Velcro and hat 
clip attachments, you can work with direct 
light on any project near or far with this small, 
portable light. The Luma-Lite also contains 
four bright LED lights made from resilient, 

high-impact plastic. The LED 
bulbs will last 100,000 hours. 
(Sku 302001, $6.99)

	Smaller turkeys tend to cook better in a deep 
fryer and will need 3 to 3½ minutes per pound. 
So a 15-pound turkey would only take between 
45 and 60 minutes to cook. Inject your turkey 

with your favorite seasonings for 
added flavor. Try injecting your 
favorite beer, wine or sherry 
mixed with Worcestershire 
sauce into a chicken for a savory 
flavor. When using a dry powder 
marinade, mix it with orange 
juice instead of water. The acidity 
in the orange juice enhances the 
marinade and acts as a meat 
tenderizer. 

	Keep in  mind that  only 
completely thawed turkeys 
should be deep-fried. Obviously 
the grease is extremely hot, so 

gloves, long sleeves and safety goggles should 
be worn. Deep-fry your turkey only in a safe 
area with no children or pets around. You 
will also need to dispose of the oil afterward,                       

and there are several places in the City that 
will take the used oil, including Dogpatch 
Biofuels and SFGreasecycle. You can find their 
information and other recycling locations at 
www.sfenvironment.org/ecofinder. (Turkey 
Fryer: Sku 8109381, $74.99; LouAna® 3-Gallon 
Peanut Oil: Sku 8108276, $42.99) 
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GOOD FOR THE EARTH — WE TAKE ACTION FOR THE ENVIRONMENT!

Environmental Info

Recycle at
Cole Hardware! 
Bring to any of our four stores:

Cell Phones:
Personal cell phones—batteries and char-
gers not required. PLEASE, no  
cordless home phones, car phones, walkie-
talkies, pagers or two-way radios.

Batteries:  
Rechargeable (NiCad, 
NiMH) and household 
(alkaline and carbon).

Old latex paint:
•	 Recycle dry, clean, 

empty metal paint cans through your reg-
ular trash pickup. The latex paint contain-
ers you bring us should have paint in 
them!

•	 The original label on each can must 
clearly state “latex,” 

   “acrylic,” or “water-
   based” paint. No 
   handwritten labels 
   will be accepted.
•	 Be sure that lids are 
   sealed on tight andy 
   containers are rust-free and don’t leak.
•	 You must not be a commercial paint user.
•	 Please limit your drop-offs to no more 

than 10 gallon-size containers (or 40 
quart-size containers or a combination 
of both) at a time. Containers are count-
ed by size, not by the volume of paint 
they contain.

•	 Take paint to the customer 
	 service desk.
•	 PLEASE, no brushes or rags!

PROPANE TANKS:
Small (14 or 16.9 oz.), empty, 
nonrefillable propane 
cylinders only. Household only. 
Limit 5 per visit.

SPENT FLUORESCENT BULBS:
CFLs, tubes up to 8 feet, U- and 
D-shaped tubes. Drop-off limit is 
10 bulbs.

SCRAP METAL:  
Copper and brass.

EXPIRED PRINTER  CARTRIDGES:
Must be in plastic bags to avoid  
leakage.

SOFT PLASTIC RECYCLING:
Clean plastic only. Households only. One 
basketball-size amount per visit please.

For Bay Area recycling resources, visit
www.colehardware.com/recycle.htm

FREE 
with $25 
purchase

(while supplies last)

Save Energy This Holiday Season!
be shut off from a power adapter. 

	And if you find you have holiday lights that 
no longer work, recycle them at any Cole 
Hardware location. 

Swapping traditional holiday lights with 
newer LED versions is the easiest way to 
reduce energy consumption during the 
holidays. Somewhat more expensive than 
standard lights, the energy savings from LED 
lights more than make up for the cost over the 
lifetime of the strand.

	For even more efficiency, employ a timer for 
your holiday lights. A wide range of outdoor 
and indoor timers make it easy to find one 

that suits your needs. 
Power strips are 
another energy-
saving option, as 

they allow power to 

Reusable water bottles have certainly grown in 
popularity in recent years, as plastic one-time use 
bottles have been recognized 
as a poor environmental choice. 
Although they’re recyclable, 
unfortunately many end up in 
a landfill.  

 SIGG beverage bottles are a 
solution! Küng, Sigg & Cie, which 
manufactured leisure goods, kitchenware and 
electrical appliances, relocated to Switzerland 

in 1916 to help pioneer the 
legendary tradition 
o f  Sw i s s  q u a l i t y. 
S ince 1998,  SIGG 
has concentrated 
on its core business: 
d r i n k i n g  b o t t l e s 
that deliver ultimate 
customer satisfaction. 
Today, the SIGG bottle 
has acquired cult 
status, and the design 
has been recognized 

by New York’s Museum of Modern Art.
 SIGG bottles are extrusion-pressed from a one-

piece aluminum blank, which results in uniform, 
seamless walls. SIGG bottles are extremely light 
weight, yet very strong.

The new Wide Mouth Sport™ bottles with an 
adaptable lid are an example of Swiss engineering 

SIGG®—The Original Reusable Water Bottles
at its finest. The wide mouth opening is ice-cube 
friendly and easier to clean. The narrow spout 

is easy to drink from—no more spilling. 
The new SIGG EcoCare® liner, BPA- and 
phthalate-free, is a high-performance 
liner that ensures a fresh, clean taste and 
no metallic aftertaste. It is chemically 
inert and does not absorb, leach or 
transfer odors or flavors, no matter what 

beverage is inside. 
Imitation may be the sincerest form of flattery, 

which is why there have been many copies over 
the years—yet none of them can match what is 
and remains the original Swiss bottle. They are 
available at Cole Hardware in many colors and 
sizes to suit your refreshment needs. Available 
in assorted colors. (Skus 871195, 871226–8, 
$19.99)

Bag of the 
Month

Merlot

 A Great Holiday Gift! 

For the month of 
December, 

all SIGG bottles are 

20% OFF! 

Help the environment and families 
with kids who have cancer!

Recycle Your Spent Holiday 
Lights with Us!

Bring us your 
old or 
broken 

light sets 
to be 

recycled!
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community news

She happily broke through 
this glass ceiling, serving as a 
role model for women in our 
business and the industry.

	Leaving Cole Hardware to 
raise a family, Jana eventually 
came “home” again to Cole 
Street as a salesperson, 
where she worked until 
she no longer could. I used 
to visit Jana at her home. 
We had long talks about 
business, our families, the 
future and more. Shortly 
before her death, Jana 

expressed concern for the college education 
of her young children. I put her mind to rest 
by committing to set up a college trust fund 
for Patrick and Chelsea in order to give them 
a boost at the appropriate time in their lives. 
I’ll never forget Jana’s happy smile.

	Since then, I have reported annually to 
our patrons on Jana’s children and politely 
asked for year-end donations to their trust 
fund. Jana’s many friends and coworkers 
consistently responded. Over the years, the 
fund grew but also suffered from the setbacks 
in our economy. 

	Patrick is now a sophomore at San Francisco 
State University. He is doing well, getting 
through his general education requirements 
and enjoying his time at State. Chelsea is 
a senior in high school, doing excellently 
academically and just now exploring her 
options for the next school year. It seemed 
the right time to give them access to the funds 
in the trust.

	In mid-October my wife and I had the 
pleasure of sharing a meal with Patrick and 
Chelsea along with their dad, Jim. We had a 
great evening as we chatted endlessly. Patrick 
and Chelsea are intelligent, effervescent young 
adults with great senses of humor, too. I was 
happy to present each of them with a check 
for $10,000! Patrick and Chelsea, along with 
their dad, will establish special college bank 
accounts, so the funds can be used for books, 
tuition and other college-related expenses.

	On behalf of Patrick, Chelsea, Jim and myself, 
I wish to thank you for staying connected to 
Jana by contributing to the well-being of her 
children in this wonderful manner. It is much 
appreciated!

—Rick

	Longtime readers of the Hardware Hotline and 
certainly longtime patrons of Cole Hardware will 
recall Jana Kerwin. Jana was a career member 
of our staff with a huge fan club of customers 
and staff. Tragically, cancer took Jana from us 
during the prime of her life. Jana left behind Jim, 
her husband, and two small children, Patrick and 
Chelsea.

	Jana worked at the Bank of America at 9th 
and Irving years ago. We became enamored 
with her, as she was a teller dedicated to the 
needs of local businesses. After some cajoling 
and convincing, Jana left the bank and joined 
our Cole Street staff, where she held court for 

many years. In 1984, much 
to the disappointment of 
the neighborhood, Jana 
left Cole Street to assume 
the assistant manager 
position of our second 
store, at 29th and Mission. 
Jana eventually became 
the store manager of 
that location. At the time, 
women managers in the 
hardware store industry 
were rare.  Jana was a 
trendsetter in many ways. 

Our friends at Green Toys are once again 
joining with us to help our community partner 
Arriba Juntos with their La Posada celebration. 
For every Green Toy sold in the months of 
November and December, Cole Hardware and 
Green Toys will donate $1.00. 

Arriba Juntos, meaning “upward together” 
in Spanish, is a community organization 
located in the Mission District whose mission 
is to promote economic self-sufficiency for 
San Franciscans and their families through 
occupational training and employment 

opportunities. 
Founded in 1965, 
Arriba Juntos has 
since expanded 
i t s  v i s i o n  t o 
a l s o  p r o v i d e 
education and 
e m p l o y m e n t 
programs on a 

City-wide basis, serving many different ethnic 
groups and cultures.

Starting the week of Thanksgiving and 
through Christmas Eve, all Cole Hardware 
locations will be serving as collection points 
for Arriba Juntos’s toy drive for their La Posada 
celebration. Las Posada is a colorful tradition 
celebrated in Mexico every evening from 
December 16 to 24 and by many members 
of our Mission Street staff and their families. 
Each night, a party is held in a neighborhood 
home with plenty of food and drink. At dusk 
guests gather outside the house and follow 
a procession with a child dressed as an 

angel leading 
t h e  w a y  f o r 
children, adults 
and musicians 
alike, as they 
sing and carry 
candles. Posada 
means “shelter” 
in Spanish, and 

when the group reaches its destination, half 
stay outside to ask those inside for refuge. 
The happy end to each Posada is a piñata, 
t radit ional ly  made in the shape of a star 
to recall the star of Bethlehem, which guided 
the three kings. 

You can be a 
part of Arriba 
Juntos’s La 
Posada by 
donating an 
unwrapped 
t o y  a t  t h e 
collection bins at 
any of our stores. To learn more about Arriba 
Juntos and the programs they offer, visit www 
.arribajuntos.org. 

Cole Hardware offers the entire line of Green 
Toys, including their new fire truck. Like all 
Green Toys, the fire truck is sturdy, BPA-free 
and made from 100% recycled milk jugs just 
across the Bay Bridge. (Sku 936065, $24.99) 

Green Toys™ and Arriba Juntos

TOY DRIVE!
Bring in an unwrapped 
toy to any Cole Hardware 

from the week of 
Thanksgiving until 

Christmas eve.

Green Toys and 
Cole Hardware 

will Donate $1.00 for 
every Green Toy sold 

in November or 
December!

Kerwin Children College Trust Fund: Update

Jim with his two great kids, Chelsea and Patrick
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Customer Services
THE EVER-GROWING LIST OF EVERYTHING WE DO FOR  YOU

ACE® Hardware: Our affiliation with ACE allows us to get 
quality products quickly and opens doors of the world’s man-
ufacturers, so we can get you what you need. ACE’s buying 
power enables us to sell to you at the right price, too!
ATM and Credit Cards: We’ll accept your ATM cards for 
payment. You can get cash back, too. We also accept VISA, 
MasterCard, Discover and American Express credit cards.
Balloons: We have free Cole Hardware helium balloons for the 
kids. Helium is available to inflate your party balloons for fifty 
cents per balloon.
Bridal and Gift Registry: We’ll load your name and list of 
everything you wish to register in our computer. Your friends 
and family can then call us to place gift orders. Recipients 
receive a gift card equal to 10% of the total value of all gifts 
purchased. E-mail Julia@colehardware.com.
Business-2-Business: Members of the program receive free 
delivery, special pricing and personal service. Call our Cole 
Fox location at 415/777-4400.
Carry-Out Service: We’ll be happy to load your purchases 
into your car. Just let the cashier know, and we’ll take care of 
you.
Charge Accounts: For your convenience, we have in-house 
charge accounts for businesses. Stop by and fill out the sim-
ple application, and we’ll open one for you.  
Chauffeur Service for Senior Citizens: If you need help 
getting to our stores and you live in San Francisco, call us to 
arrange a mutually convenient time to pick you up.
Color Matching: We have terrific paint matching comput-
ers. Bring in a swatch of fabric or quarter-size paint chip and 
the staff can match just about any color.
Commercial Supply: We have an entire division devoted 
to servicing the needs of commercial and industrial custom-
ers throughout the Bay Area and beyond. We offer charge 
accounts, on-site account specialists, free delivery and the 
personal services of Joe, Damion, Melinda, and Rodney. Give 
them a call at 415/647-1800 or e-mail colesupply@colehard 
ware.com
Community Savings Days:  One day a month, we offer a 
20% discount to students, seniors, school district employees 
and active members of the military or veterans. The promo-
tion cannot be applied to frequent shopper accounts and is 
not valid on gift cards, Muni or special orders.
Coupons: We honor all manufacturers’ coupons. If we carry 
the product, we’ll honor any other store’s coupons as well.
Delivery in San Francisco: Free delivery for Frequent 
Shoppers Club members on weekends. For non-Frequent 
Shoppers, delivery is free for purchases of $100 or more, $10 
for purchases with total pretax amount under $100 and $5 for 
the elderly or disabled.
Digital Camera: Have a problem that you can’t describe? 
We’ll lend you a digital camera to take a photo of the problem 
so that we can better help you. (Note: Credit card required for 
camera loan.)

Discounts:

Birthday Discount: Come in on your birthday, show your I.D. 
and we’ll give you a percent discount amounting to half your 
age. Must be a Frequent Shoppers Club member. Discount is 
available only on your actual birthday and cannot be applied 
to sale/promotional merchandise, power tools, household 
appliances, water heaters, special orders or Muni. Discount 
applies to purchase for the personal use of recipient only. 
Maximum discount $100.

Disabled Customer Discount: Sign up for our Frequent 
Shoppers Club, show your Medi-Cal card or other proof of disabil-
ity, and get 10% off all discountable merchandise in our stores.
Senior Citizen Discount (age 65 or older): 10% off all pur-
chases of nonsale merchandise.
Student Discount: Show us your student I.D. and receive a 
5% immediate discount, plus 5% annual rebate, custom key 
tag, use of our fax machines and more!
Electrician: Call our Home Repair Referral Service at 415/753-
2653  ext. 3 Monday through Friday 8:00 am–5:00 pm and after 
store hours for emergency referrals 24/7. On weekends and 
during store hours, dial 415/753-2653 and press 3 for a direct 
referral.
eLine: The Cole Hardware eLine is delivered free, direct 
to your desktop. The eLine contains information on new 
products, practical tips and more (or less!). Sign up at  
www.colehardware.com.
e-mail: Write us at service@colehardware.com—any time!
Fax Service: Our fax machines are for your personal use. We 
do charge for our fax service—please ask for rates. Fax num-
bers: Cole Street: 415/753-0957, Mission Street: 415/647-6554, 
Cole Fox: 415/777-4453, Polk Street: 415/674-8917.
Frequent Shoppers Club: Earn an annual 5% dividend on 
purchases and much more. Membership is quick and free. Sign 
up today! 
Gift Cards: We offer Cole Hardware gift cards and ACE Hardware 
gift cards in almost any denomination.
Glass Cut to Size: Plexi, single and double-strength glass cut 
while you wait. We can also special order curved, tempered, 
laminate and obscure glass, as well as mirrors and tabletops.
Hardware Hotline: We publish our newsletter every month 
of the year. See the online version at www.colehardware.com. 
It’s homegrown and filled with interesting articles about hard-
ware, our community and, of course, Cole Hardware.
Hours of Operation: We’re open every single day of the year 
including every holiday. 
Cole Street: weekdays 7 am–7:30 pm, weekends 8 am–7 pm
Cole Fox: weekdays 8 am–7:30 pm, weekends 9 am–5:30 pm
Mission Street: weekdays 7 am–7:30 pm, weekends 8 am–7 pm
Polk Street: weekdays 8 am–8 pm, weekends 9 am–7 pm
Lamps Rewired: We offer rewiring services for table and floor 
lamps. Contact our stores for information and pricing. 
Lifetime Warranty: Your “complete satisfaction” dictates that 
we offer a lifetime warranty on just about everything we sell.
Locksmith Service and Key Cutting: We cut keys at all our 
stores including hard-to-find computer chip keys for automo-
biles. We have an expert locksmith on duty Monday to Friday at 
our Cole Fox store downtown (415/777-4400). We can also send 
a locksmith to your home or business 24/7. Call 415/753-2653      
ext. 3 Monday to Friday 8:00 am to 5:00 pm, or after store hours, 
dial 415/753-2653 and press 3 for a direct referral.
Low Price Guarantee: Just bring in another store’s ad and we 
will honor the lower price.
Muni: We sell monthly Adult, Youth and Senior Fast Passes, 
monthly Disabled Stickers, 1-Day, 3-Day and 7-Day Passports 
and Parking Meter Cards in $20 and $50 denominations.  
Pipe: We cut and thread galvanized and black pipe, your pipe 
or ours. (Note: Cole Fox can’t thread.)
Plumbing Service: Call our Home Repair Referral Service 
at 415/753-2653 ext. 3 Monday through Friday 8:00 am to  
5:00 pm and after store hours for emergency referrals 24/7. 
On weekends and during store hours, dial 415/753-2653 and 
press 3 for a direct referral.

Recycling: Bring your old latex paint (S.F. residents only; liq-
uid paint only—put dried paint cans into your own recycle bin, 
lids off!), used rechargeable batteries (nickel-cadmium), used 
household batteries (alkaline and regular), copper and brass 
scrap metal (such as keys, bathroom and plumbing fixtures), 
cell phones, expired printer cartridges and spent fluorescent 
bulbs into any of our four stores, and we will send them off to 
be recycled into new products. See page 11 for details.
Repair Referral Service: Our alliances with competent, hon-
est, quality tradespeople assure you excellent work on your 
home, property or office. We are a licensed contractor (#708403). 
Call 415/753-2653 ext. 3 or go to www.colehardware.com/
homerepair. 
Repotting Service: Pick out the plant and the pot, and our Cole, 
Mission or Polk Street Nursery staff will repot your plant for free.
Return Policy: We accept returns on just about anything. 
(Power tools, appliances, etc., may only be returned subject 
to manufacturer’s warranty. Hand tools exchanged for defec-
tive replacement only.)
Room Painting Software: All of our paint departments are 
equipped with room painting software. Simply bring in your 
camera’s memory chip, upload your image and choose paint 
colors to review.
Rug Cleaners Rented: We have steam carpet and uphol-
stery cleaners available for rent at each store.
School and Community Assistance Partnership 
Program: Nonprofit organizations whose mission is to 
improve the lives of those around us, either directly or 
through cultural enrichment, can join a special program of 
discounts and donations. Cole Hardware donates 10% of all 
purchases made by your organization’s community. Go to our 
Cole Hardware Community Partners page for information and a 
list of partners (page 15). Also, be sure to check out www.cole-
hardware.com/partners. 
Sharpening Service: Knives and scissors sharpened while 
you wait or same day service at our Cole, Mission and Fox 
stores (Note: Fox doesn’t sharpen scissors, just knives).
Speakers Bureau: Topics range from home repair, to  
gardening, to security, to small business, marketing and more. 
If you need a speaker for your organization, call 415/753-2653 
ext. 5. 
Special Orders: If we don’t have what you need in stock, 
we’ll do our best to obtain it as quickly as possible.
Tool Rental: We rent floor sanders, many hand and power 
tools, and garden tools, too. Contact our stores for availabil-
ity. (Note: Floor sanders not available at Cole Fox or Polk Street 
stores.)
UPS Shipping Service: We ship packages all over the 
country for members of our Frequent Shoppers Club via 
United Parcel Service.
Website: Visit www.colehardware.com.
Windows, Doors and Window Screens: Window and 
screen repairs are available at our Cole Street and Mission 
Street stores. Contact these stores for information and 
pricing.

By the way, 
we sell hardware, 
too.
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We accept credit and debit cards, cash and •	
commuter checks as forms of payment.* 
(Commuter checks cannot be accepted for meter 
cards.)
Spend at least an additional $5.00 when you •	
purchase your Fast Pass and/or meter card 
and the entire purchase will be posted to your 
Frequent Shoppers account. 
Frequent Shoppers receive a 5% annual rebate •	
on their purchases. That saves you 5% on your 
annual Muni Fast Pass purchases. What a deal!

We also have monthly Disabled Stickers.

* Cole Hardware discounts do not apply.

Why buy your Fast Pass, parking meter 
card and Muni Passport at Cole Hardware?

Fast Passes and Passports!
We have

Community Connections
BAY AREA BUSINESSES

  Let us ...
Re-COLE-Mend

24/7 Locksmith, Plumbing 
and Electrical Services
Call 415/753-2653 ext. 3 to be 
connected to a service person.

Follow Cole Hardware!

Attorney: Practicing 25 years in San Francisco and 
offering personalized, attentive service, reasonable 
fees. Advice and representation in residential and 
commercial tenancy matters—leases, notices, 
eviction, Rent Board petitions and hearings; 
drafting/enforcing contracts; formations of 
business entities—partnerships, limited liability 
companies, corporations. Free consultation. John 
R. Weinstein, Attorney-at-Law. Telephone 415/863-
5896.

Bed and Breakfast Hosting: If you have an extra 
bedroom, with or without a private bath, that you 
would like to rent out on a nightly basis, let us 
know. Additional income—meet guests from all 
over the world. Phone: 415/899-0060, e-mail: 
reservations@bbsf.com, website: www.bbsf.com. 
Bed & Breakfast San Francisco—since 1977.

Bookkeeper: Professional service with over 20 
years experience, specializing in small business, 
QuickBooks, Pro Advisor, A/P, A/R and payroll. 
Assistance with financial reporting, budgeting, 
audit controls and cash management. Visit www
.alphaquickbooks.com  or contact Liz at 
emckersie@comcast.net or 415/254-4600.

Driver: I CAN DRIVE YOU!  Retired businessman can 
drive you to doctor appointments, grocery shopping 
or on other local errands.  10+ years experience with 
outstanding references.  Friendly and dependable 
service.  $20 per hour with a 2-hr. minimum.  (Out-
of-San Francisco trips are negotiable.)  Call Bill: 
415/826-3613 or e-mail to: bill311@att.net. 

Financial Services: Bookkeeping, payroll, budgeting, 
financial reports, cash management, QuickBooks 
setup, reconciliations, A/P, A/R  and much more. 15 
years experience in bookkeeping/accounting. All 
companies—big and small. schwartzconsulting@
gmail.com.

Interior Design: Everyone is unique, and your 
home should reflect your individuality. Refreshing 
your interiors reduces stress in your life. At ALMOST 
INSTANT INTERIORS we create affordable, unique, 
inviting interiors often using deceptively simple 
solutions. For makeovers, color consultation, 
interior architecture and full service design, contact: 
415/824-4440, almostinstant@gmail.com or visit 
www.almostinstantinteriors.BIZ.

Legal Services:  Established San Francisco attorney 
emphasizing Wills and Trusts (including LIVING 
TRUSTS and irrevocable trusts) and representation 
of small businesses (formation of corporations and 
limited liability companies; drafting of confidentiality 
and trade secret agreements, buy-sell agreements; 
and copyright matters). Reasonable rates (set fees 
for trusts).  Call 415/221-3000 for appointment. See 
www. thelawcounselor.com for info.

Music Lessons: David Manley Music Studio offers 
piano lessons, guitar lessons, and vocal coaching 
for beginners & intermediate students—at the 
studio or in your home. Located in the Cole Valley 
area. Free introductory session. For more 
information please visit my website at www
.speakeasy.org/~dmanley Phone: 415/759-8324 
e-mail: dmanley@speakeasy.net. 

Nanny Services: Need superior child care? Looking 
for a small, quality company? Call Natural Nannies 
at 415/839-5310 to meet competent, well-trained, 
experienced nannies. Check out our website to 
learn more about us at www.naturalnannies.com. 
We are caring, creative and conscientious. Any 
questions? E-mail us at info@naturalnannies.com. 

Orange Dog Manor: Cole Valley Vacation Rental is 
perfect for housing visiting grandparents or out-
of-town friends. Fully furnished studio apartment 
includes kitchen and private bath. Special discount 
for weeklong rentals. Visit our website at www
.orangedogmanor.com or call 415/753-6886.

Organize Your Home/Home Office/Finances: 
And feel calmed, inspired, productive. Working 
together we can bring your space, clutter, paper 
and/or finances to order. Member NAPO. Rates 
sensitive to economic times. Phone for 
no-obligation consultation, Linda James, at 
415/285-3266.

Organizing/Relocating: Overwhelmed by clutter 
or relocating? As featured on KPIX and NPR, 
SHIPSHAPE has expertly helped overworked 
professionals, frazzled moms and harassed 

homeowners cut through clutter and restore 
simplicity and peace of mind to their busy lives. 
Homes, offices, closets, packing and more. Free 
phone consultation. Call 415/550-0658 or visit 
www.ShipShape.com. 

Printing:  We print business cards, office stationery 
and company brochures using the latest 
technology. Free consultations, easy e-mail prices 
and friendly service. Delivery right to you. Call or 
e-mail On The Mark for graphics, print and mailing 
services. References available.  Call or e-mail: 
415/621-2312 or Sam@printotm.com.

Proofreading: Lurilla has an English degree, a 
journalism background and was a member of the 
International Typographical Union for 40 years. She 
is an excellent proofreader (editing service also). 
Reasonable rates—unreasonable pickiness! First 
page free, then hourly rates apply. References 
available. Call 415/648-1868.

Real Estate: THINKING OF SELLING? - SAVE UP TO 
$15,000.00 ON YOUR HOME, INCOME PROPERTY OR 
CONDO.  A San Francisco Magazine Top Ten Realtor 
Bob Evans (Evjenth) 350+SOLD. Visit www.obeo
.com/ca/bobevans or call for a SOLD LIST comparable 
to your property at 415/308-5902. License 702525 
since 1978.

Stereo Repair / Home Theater Installation: 
Gene’s Sound Service offers expert component-
level repair of home audio systems, as well as 
audio, video and home-theater installation and 
system troubleshooting. Specializing in on-site 
service at your home, office or shop. Convenient 
day, evening or Saturday appointments available. 
Many local references. Advice on maintaining your 
system gladly given. “Gene’s honest and knows 
his stuff. Give him a try.” Bobby McFerrin. 
Call Gene at 415/377-1258. More info at www
.genessoundservice.com.

Tax Services for Individuals and Self-Employed 
Persons: GRETCHEN BECK is an Enrolled Agent, 
licensed to represent clients before the IRS. Half-hour 
free consultation. Appointment only. 415/695-9811.  
wonderwoman2k@juno.com

Tax Prep and Planning: Tax services for individuals 
and self-employed persons. Over 20 years 
experience, especially in dealing with issues of 
artists, consultants and nonfilers. Free initial phone 
consultation. Please contact Alan Steger, Enrolled 
Agent, at 415/387-3057.

December 2010	 Four locations serving you every single day of the year!



A. P. Giannini Middle School (*76) 
After-School Pursuits (*504) 
Aim High School (21360)
Alamo School (*266)
Alice Fong Yu Alternative School (*1541)
Alvarado After-School (*503) 
Alvarado Elementary School (*825)
Amer. College of Trad. Chinese Medicine (451)
Aptos Middle School (10594)
Argonne Elementary School (21299)
ASI Early Childhood Education Center (1660)
Before/After-School Immersion Care (*505) 
Benchmark Institute (21216)
Brandeis Hillel Day School (*655)
Bret Harte Elementary (21344)
Buen Diam Nursery School (*88)
Buena Vista Alternative School (*24)
C5 Children’s School (455)
Cathedral School for Boys (*1275)
Cntr. for Learning in Retirement U.C. Ext. (425)
Chibi Chan Preschool (21325)
Children’s Day School (*334)
Chinese American International School (150)
Chinese Immersion School at DeAvila PTA (21352)
City College John Adams Campus (*1860)
City College Mission Campus (*67)
City College of S.F. Downtown Campus (21312)
Claire Lilienthal Elementary School (*33)
Clarendon Elementary School (*80)
Clarendon JBBP Auction (5008)
Clarendon 2nd Community Program (*5007)

Cleveland Elementary School (2455)
Commodore Sloat School PCO (51)
Cong. Sherith Israel Religious School (2266)
Convent & Stuart Hall (21249) 
Creative Arts Charter School (*1515)
Daniel Webster Elementary (21383) 
Dianne Feinstein School (21211)
Dr. Charles Drew School (*47)
Dr. Geo. Washington Carver Elementary (658)
Dr. William L. Cobb School (21263)
E. R. Taylor Elementary School (*423)
Edison Elementary School (*3531)
Enterprise for High School Students (21202)
Everett Middle School (21317)
Everyday Magic Child Devel. Center (2002)
Fairmount Elementary School (365)
Families of Sunset PTA (19204)
Francis Scott Key (21320)
Francisco Middle School (21242) 
Frank McCoppin Child Devel. Center (*651)
French-American International School (*44)
Friends of Potrero Nursery Hill School (21240)
Friends of Saint Francis Childcare Center (500)
Galileo Academy PTSA (1110)
Gates and Bridges Preschool (282)
Gateway High School (2931)
George Peabody Elementary School (2516)
German School of San Francisco (2913)
Glenridge Coop. Nursery School (1113)
Grattan Child Development Center (21332)
Grattan Elementary School (*35)

Growth & Learning Opportunity (*500) 
Haight Ashbury Psychological Services (21384) Haight-
Ashbury Coop Nursery School (*22)
Hamlin School Parents Association (212)
Harvey Milk Civil Rights Academy (523)
Healthy Environments Daycare (*95)
Herbert Hoover Middle School (2290)
Horace Mann Middle School (*56)
Infant Development Center (*46)
Institute of Classical Homoeopathy (21306)
International Christian School (*42)
International Studies Academy (*693)
Iyengar Yoga Institute (*108)
James Denman Middle School (*75)
James Lick Middle School (*34)
Jewish Community H.S. of the Bay (1835)
John A. O’Connell H.S. of Technology (*1920)
Jose Ortega Elementary School (21347)
July Jordan School for Equity (21323)
The Junior League of San Francisco, Inc. (21314)
Katherine Michiels School (1335)
The Kid’s Co-op Inc. (21264)
KIPP Bayview Academy (888)
KIPP San Francisco Bay Academy (902)
Lafayette School (2545)
Lakeshore Elementary School (424)
Lakeside Presbyterian Cntr. for Children (201)
Laurel Hill Nursery School (*40)
The Laurel School (*350)
Lawton Alternative School (*57)
Leadership High School (21255)

Leonard R. Flynn Elementary School (3128)
Lick Wilmerding Library (*755)
Little People’s Workshop (*4166)
Live Oak School (*99)
Longfellow Elementary School (*7555)
Lowell High School (21278)
Lowell High School German Club (*92)
Lycée Français La Pérouse (1330)
Malcolm X Academy (21410)
Marilyn Reed Lucia Child Center (*610)
Marshall Elementary School (3575)
McKinley Elementary School (*1025)
Miraloma Elementary School PTA (2175)
Miraloma Nursery School (*85)
Mission Dolores School (21239)
Mission Graduates (*1661)
Mission High School (*3750)
Mission Learning Center (21343)
Mission Kids Co-op (21201)
Monroe Elementary School (*216)
Montessori Children’s House (21204)
New Traditions Alternative School (*2049)
Nihonmachi Little Friends (*2031)
Noe Valley Nursery School (*55)
Oakes Children’s Center (*1348)
One Fifty Parker Avenue School (91165)
Out of Site Center for Arts Education (302)
Pacific Primary School (*1500)
Parents for Public Schools (906)
Paul Revere Elementary School (*555)
Phoebe A. Hearst Preschool (*1315)

Playmates Coop. Nursery School (*2340)
Presidio Hill School (*77)
Presidio Middle School (21259)
Raoul Wallenberg High School (*43)
Redding Elementary School (21215)
Rocky Mountain Nursery School (*58)
Rooftop Alternative School (*68)
Roosevelt Middle School (*460)
Rosa Parks Elementary School (21213)
Sacred Heart Cathedral Preparatory (1055)
Saint Anne’s School (21251)
Saint Anthony Immaculate Conception (399)
Saint Brendan School (21253)
Saint Brigid School (3256)
Saint Cecilia School (*660)
Saint Dominic School (*2445)
Saint Elizabeth School (21266)
Saint Finn Barr School (415)
Saint Gabriel School (355)
St. Ignatius College Preparatory (21241) 
Saint James’ Preschool (21261)
Saint James School (521)
Saint John Elementary School (9259) 
St. Mary’s Chinese Day School (21238)
St. Monica School (21322) Saint Paul’s 
   Elementary School (*180)
Saint Paul’s Littlest Angel Pre-School (*221)
Saint Philip School (6665)
Saint Thomas More School Parents’ Club (900)
San Francisco Community School (325)
San Francisco Day School (3509)

San Francisco Educational Services (*66)
San Francisco Friends School (8503)
San Francisco Jr. Adventist Academy (*48)
San Francisco School (*300)
San Francisco School of Circus Arts (*55)
School for Integrated Academics and Technologies 	
   SIATECH– (21313) 
School of the Arts High School (*45)
2nd Community Prog. at Clarendon (*8500)
Sherman Elementary School (1654)
South San Francisco High School (40094)
Star of the Sea School (21319)
Stepping Stones Preschool (329)
Sterne School (2690)
Stuart Hall High School (*1715)
Sunnyside ES School (6550)
Sunset Cooperative Nursery School (*4245)
Sunset Elementary (21395) 
Sutro Elementary School (1235)
Synergy School (*91)
Tamalpais-Strawberry Preschools, Inc. (1009)
Thurgood Marshall Academic High School (21316)
Tule Elk Park Child Development (21315)
Urban School (*1563)
Wah Mei School (889)
Waldorf School (*999) 
Washington High School (2291)
West Portal Parents Club (*5941)
Yick Wo School PTO (*2245)

Community Partners
DONATE TO YOUR CHOICE OF MORE THAN 500 SCHOOLS OR COMMUNITY GROUPS WHEN YOU SHOP AT OUR STORES!

Every year we give away over $60,000 in goods and gift 
cards to our partner schools and nonprofit organizations 
in San Francisco. When checking out at our stores, 
customers mention their favorite school or group, and their  
transactions will then be posted to a special account for 
that group. A Cole Hardware gift card equal to 10% of all 
purchases credited to that account will be sent to the 

group the following year.
We will donate (with three weeks’ notice) Clearly 

Cole Hardware bottled water to an organization’s 
fund-raising events to be sold or given away—
whichever brings the most benefit. In addition, 
we’ll donate a Cole Hardware  gift card for silent  
auctions or raffles as a fund-raising tool.

Teachers and principals in the San Francisco school 
district may register with us to receive a discount on 
school supplies, and we will work with nonprofits on a 
case-by-case basis to receive a discount on community 
improvement projects.

Visit www.colehardware.com/partners for more 
information about a partnership with us.

7th Avenue Senior Center ( 21289)
30th Street Senior Center (21296)
Accion Latina (21304)
AcroSports (*639)
ADDIS Light (21386) 
AIDS Benefits Counselors (*470)
AIDS Emergency Fund (*1540)
AIDS Housing Alliance of S.F. (*427)
AIDS Legal Referral Panel (*114)
AIDS Memorial Grove (*8560)
AIDS Walk San Francisco (1939)
Alexander Hamilton Post 448 (411)
Altered Barbie (21425) 
American Cancer Society (21237)
American Youth Hostels (*426)
AORN (21409) 
Arab Cultural & Community Center (21350)
The Arc San Francisco (5355)
Arriba Juntos (21367)
Art of the Matter (3288) 
Arts Expression Society (21267) 
ArtSpan (934) 
Asian Neighborhood Design (21212)
Asian/Pacific Islander Am. Health Forum (450)
Asian/Pacific Islander Legal Outreach (21287) 
Asian/Pacific Islander Wellness Center (*786)
Asian Women’s Shelter (21393) 
At the Crossroads (21371) 
Auxillary of Little Sisters (892)
Balboa Alumni Association (*1100)
Bay Area Attachment Parenting (211)
Bay Area Rainbow Symphony (21338)
Bay Area Ridge Trail Council
Bay Area Wilderness Training (302)
Bay Area Young Survivors (21282)
Bay Area Youth Fund for Education (29415)
Bazaar Bizarre San Francisco (21359) 
Bernal Hghts. Neighborhood Center (*515)
BCOA: Black Coalition on AIDS (504)
Big Brothers Big Sisters of the Bay Area (887)
The Big Rumble (21394) 
Black Rock Arts Foundation (1900)
Blind Babies Foundation (5016)
Booker T. Washington Community Center (21398) 
Breast Cancer Emergency Fund (21331)
Breast Cancer Fund (21405)
Buddhist Church of San Francisco (21346)
California Jug Band Association (21293)
California Native Plant Society (*1424)
California Reinvestment Coalition (21329)
California Revels (*337)
CAL-PEP (510)
Cameron House (21208)
Castro Lions Club (*2584)
Central American Resource Center (21362)
Centro Latino de San Francisco (*1656)
Children of Lesbians/Gays Everywhere (400)
Children’s Book Project (*455)
Children’s Brain Disease (21219)
Children’s Council of San Francisco (*123)
Chinatown Community Development Center (21257)

Chinese Historical Society of America (21291) 
Círculo de Vida (21399)
City Car Share (21284) 
Clinic By the Bay (21402)
Cole Valley Imporvement Association (21369)
Coleman Advocates for Children/Youth (*2602)
Community Board Program (*1542)
Community Educational Services (21223)
Community Housing Partnership (935)
Community Living Campaign (21404) 
Community Sherith Israel (2266)
Company Chaddick (656)
Compass Community Services (9995)
Conard House (*149)
Congregation Beth Israel Judea (21400) 
Congregation Beth Sholom (*130)
Congregation Sha’ar Zahaz (*1290)
Conservatory of Flowers (21401) 
Crohn’s & Colitis Foundation of America (21233)
CUESA (21418) 
Cultural Integration Fellowship (8502)
Curry Senior Center [formerly North of Market Senior 

Services – acct 333] (21235)
Daily Acts (21224)
Department of Environment (21365)
Discovery Community, Inc. (21229)
Dolores Street Community Services (*938)
Dream House (*1601)
Embarcadero YMCA (2169)
Energy Service Corp (21423) 
Family House (502)
Family Link (*317)
Family Service Agency of San Francisco (331)
First 5 California (21270) 
First Unitarian Universalist Society of SF (21256) 
Florence Crittenton Services of S.F. (*291)
Flowers Heritage Foundation (21375) 
Fort Mason Community Garden (21279)
Friends of Camp Mather (21368)
Friends of San Francisco City Planning (21205)
Friends of Sharon Art Studio (*1033)
Friends of the S.F. Public Library (*14)
Friends of the Urban Forest (1070)
Friends of Walter Haas Park (140)
Gamelan Sekar Jaya (6485)
The Garden Conservancy (21302)
Garden for the Environment (780)
Gay and Lesbian Medical Assn. (*211)
Gay Asian Pacific Alliance (21311) 
Gay/Lesbian All. Against Defamation (*1360)
General Assistance Advocacy Project (278)
Give Me Shelter Cat Rescue (885)
Glen Park Festival (21318)
Global Autism Project (21415) 
Global Services Corps (21376) 
Grattan Child Development Center (21332)
Great Gorilla Run (21217)
Groceries for Seniors (21307)
Groundworks Opportunities (21392) 
Habitat for Humanity (*4319)
Haight Ashbury Food Program (*1525)

Haight Ashbury Free Medical Clinic (*333)
Haight Ashbury Improvement Assn. (890)
HANC Recycling Center (*780)
Hands on Bay Area (661)
Health Champions (7999)
Hearing and Speech Center of No. Cal. (21200)
HIV Care (*9000)
Holy Family Day Home (299)
Home Away from Homelessness (903)
Homeless Prenatal Program (995)
H.O.M.E.Y. (21286) 
Horses in California, Inc. (21228)
Huck Cancer Ultimate Frisbee Tournament (21373) 
Huckleberry Youth Programs (279)
The Imagine Bus Project (21420) 
Independent Arts & Media (21364)
Independent Living Resource Cntr. of S.F. (649)
Insight Meditation Community of S.F. (4755)
International Dyslexia Association (21254) 
Intersection for the Arts (446)
Jack and Jill of America, Inc., San Francisco (21349)
Janet Pomeroy Center (21225)
Japanese Community Youth Council (21406)
Jewish Family/Children Services (*1600)
Jewish Healing Center (3530)
Jon Sims Center (1519)
Jones Memorial United Methodist Church (21280)
Josie’s Place for Bereaved Youth and Families (21308)
The Junior League of San Francisco (21314)
Kid Stock, Inc. (21214)
Kids in Parks (886)
KUSF 90.3 FM (21309)
La Casa de las Madres (833)
The LAB (the•art•re•grüp, inc.) (2949)
Lamplighters Music Theater (21428) 
Larkin Street Youth Services (2506)
Leadership High School (21255) 
Leap (21218)
Legal Services for Children (21417) 
Legal Services for Prisoners with Children (21303)
Lesbian/Gay Chorus of San Francisco (*151)
Lesbians in the Visual Arts (870)
Leukemia/Lymphoma Soc. Team Training (1390)
Liberty Numismatic Society (*813)
Lincoln Child Center (*4368)
LINES Dance Center (21424) 
Literacy for Environmental Justice (21269) 
Little Brothers - Friends of the Elderly (909)
Love Every Animal (21403) 
Lyon Martin Women’s Health Services (1748)
Lyric-Lavender Youth Rec.& Info. Center (*127)
Maitri (*61)
Make-A-Wish Foundation (*785)
Mama Hope (21410) 
Manilatown Heritage Foundation (21262) 
Market Street Railway (*870)
The Mary Elizabeth Inn (21374) 
Meals on Wheels of San Francisco, Inc. (2375)
Mental Health Association of S.F. (871)
Mercy Housing (111)
Metropolitan Community Church of S.F. (155)

Middle Polk Neighborhood (21305)
Milestones Human Services (*594)
A Miner Miracle (414) 
Mission Economic Development Agency (21300)
Mission Neighborhood Center (362)
Most Holy Redeemer AIDS Group (432)
Mothers Organizing Mothers (*69)
Mujeres Unidas Y Activas (21416) 
Museum of Craft & Folk Art (21427) 
Museum of Performance & Design (21377) 
National Alliance for the Mentally Ill (5214)
National Marfan Foundation (5829)
National Multiple Sclerosis Society (21351)
Native American AIDS Project (21413) 
Nature in the City (21234)
Neighborhood Parks Council (783)
Network for Elders (657)
New Door Ventures (*1387)
New Leaf Services (1854)
New Music Bay Area (21380) 
Next Arts (21231)
Noe Valley Chamber Music (21206)
North & South of Market—Adult Day Heath (21285)
No. of Panhandle Neighborhood Assn. (*591)
Northern California Community Loan Fund (21244) 
Nort California Supplier Development Council (21260) 
NorthWest Bernal Alliance (3181)
Notre Dame des Victoires (5669)
Older Women’s League (OWL) (392)
OMI/Excelsior Beacon Center (241)
Other Minds (*267)
Our Family Coalition (21366)
Pacific Asian American Women Bay Area Coalition 

(PAAWBAC) (21391) 
Pacific Rowing Club (21408) 
PACT—Plan of Action for Challenging Times (21330)
Page Street Center (21227)
Paradigm Programs (*14061)
Parent’s Place (*1602)
Pathways for Kids (33194)
PAWS (539)
Peninsula Temple Beth El (21225)
People Organized to Win Employment Rights 

[POWER] (21353)
People with AIDS Coalition of S.F. (*2341)
Pets Unlimited (2343)
Philipino Senior Resource Center (21429) 
Planet Drum Foundation (*312)
Planning for Elders in Central City (1371)
Plant*SF (21230)
Playworks (21370) 
Positive Resource (*1675)
Precita Eyes Mural Art Center (*348)
Precita Valley Center (21294)
Princess Project (21390) 
Project Homeless Connect (21335) 
Project Inform (*1965)
Project Night Night (21412) 
Project Open Hand (730)
Public Glass (1750)
Public Interest Clearinghouse (21222)

Purple Moon Dance Project (*3543)
Quan Yin Healing Arts Center (*1748)
Randall Museum Friends (199)
Rebirth and Development, Inc. (5145)
Rebuilding Together San Francisco (328)
Richmond District Neighborhood Center (21268) 
Richmond District YMCA (21396) 
Rockwood Leadership Program (2649)
Ronald McDonald House of S.F. (1640)
Rose Resnick Lighthouse for the Blind (*214)
Rotary Club of Fisherman’s Wharf (21382) 
RSVP San Francisco (21328)
Russian Hill Neighbors (1822)
Sacred Heart Cathedral Preparatory (21295)
SAGE Project (901)
Saint Anthony Foundation (8500)
Saint Francis Foundation (21342)
Saint Francis Living Room Project Foundation, Inc. 

(21414) 
Saint Luke’s Hospital Foundation (*3555)
Saint Vincent De Paul Society (28050)
Sts. Peter & Paul Church and School (6609)
San Francisco Animal Care and Control (1201)
San Francisco Architectural Heritage (21265) 
San Francisco Arts Education Project (136)
San Francisco Bay Area Book Council (*125)
San Francisco Beautiful (141)
San Francisco Bicycle Coalition (21220)
San Francisco CASA (833)
San Francisco Children’s Art Center (*1231)
San Francisco Circus Center (21340)
San Francisco Conservation Corps (*102)
S.F. Depressive/Manic Depressive Assn. (*900)
San Francisco Dyke March (21288) 
San Francisco Education Fund (21378) 
San Francisco Experience Corps (3930)
San Francisco Food Bank (*901)
San Francisco Frontrunners (891) 
San Francisco Generations, Inc (21341)
S.F. General Hospital Foundation (*89)
San Francisco Hep B Free (21419) 
S.F. Lesbian/Gay Freedom Band (585)
San Francisco Little League (*2521)
San Francisco Lyric Chorus (21321) 
S.F. Merionettes (21422)
San Francisco Museum of Craft & Design (21210)
San Francisco Organizing Project (21250) 
San Francisco Parks Trust (5011)
S.F. Planning & Urban Research (21301)
San Francisco Prime Timers (42674)
S.F.  Recreation and Park Department (21248) 
San Francisco Senior Center (21207)
San Francisco Shakespeare Festival (662)
San Francisco SPCA (2503)
San Francisco Suicide Prevention (*1913)
S.F. Urban (21397) 
San Francisco Urban Service Project (*1406)
San Francisco Vikings Soccer Club, Inc. (2521)
San Francisco Women Against Rape (3543)
S.F. Women’s Rehabilitation  Found, Inc. (21232)
San Francisco’s Promise (501)

Save Japan Dolphins (21388) 
SaveNature.org (21203)
Scottish Rite Language Center (21246) 
SFGRO (1705)
ShadowLight Productions (*223)
Shalom Bayit Bay Area Jewish Women Working to End 

Domestic Violence (10102)
Shanti (*1546)
Shih Yu-Lang Central YMCA (234)
Shipyard Artists (884)
Slow Food Nation (21292)
SoMa Community Action Network (965)
Southern Exposure (21274)
SPARK Program (21426) 
Spinsters of San Francisco (21363)
Starr King Openspace (21385) 
The Stepping Stone (21387) 
Stop AIDS Project (*301)
Streetside Stories (209)
Sunrise Community Pantry (21324)
Sunset Neighborhood Beacon Center (21275) 
Sunset Youth Services (391)
Support for Families of Children w/Disabilities (*2601)
Swords to Plowshares (16569)
Talkline (*1757)
Tea Party (21421) 
Tenderloin Health (*241)
Tenderloin Housing Clinic (21283) 
Tenderloin Neighborhood Development (21389) 
Tesoro (21221)
TFW Children’s Fund (21348)
Twin Peaks Improvement Assn. (*31002)
UCSF Medical Center Auxiliary (21361)
Under One Roof (21243) 
UNIFEM (21381) 
United Cerebral Palsy of San Francisco (*627)
United Irish Cultural Center, Inc. (21379) 
Up On Top After School Program (1187)
Upwardly Global (21372) 
Urban Services YMCA of San Francisco (21273) 
Urban Solutions (21258) 
Victory Outreach San Francisco (21345)
Vietnamese Youth Development Center (21407)
Villa Sinfonia Foundation (21247) 
Visitacion Valley Community Center (*50)
Visual Aid, Artists for AIDS Relief (*720)
Walden House (520)
Wallenberg Community Found (21245) 
Woman, Inc. (*1537)
Women’s Cancer Resource Center (3023)
Women’s Community Clinic (21252) 
World Bridges (1205)
Wu Yee Children’s Services (21277)
Youth Life San Francisco (5222)
Zeum (*111)
Zoo II (21276)

SCHOOLS
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E-mail us with any comments or questions at hotline@colehardware.com.
© Cole Hardware 2010. The Hardware Hotline is printed on paper with 55% post-consumer product using soy inks by Folger Graphics, Inc., a Green Business Printer.

Four locations serving you every single day of the year!Four locations serving you every single day of the year!

Cole Hardware reserves the right to limit 
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stock, we can offer a suitable replacement or a 
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for complete customer satisfaction.

Contact the Hardware Hotline at 415/753-2653 
ext. 5 or e-mail hotline@colehardware.com.
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SHOP LOCAL FIRST

Cole Hardware
956 Cole Street

San Francisco, CA 94117-4316
(at Parnassus—near U.C. Medical Center)

415/753-2653  Fax: 753-0957
Weekdays 7:00 am–7:30 pm
Weekends 8:00 am–7:00 pm

OPEN CHRISTMAS 10:00 am–2:00 pm 

Cole Hardware
3312 Mission Street

San Francisco, CA 94110-5009
(at 29th Street—near Safeway)

415/647-8700  Fax: 647-6554
Weekdays 7:00 am–7:30 pm
Weekends 8:00 am–7:00 pm

OPEN CHRISTMAS 10:00 am–2:00 pm 

Cole Fox Hardware
70 4th Street 

San Francisco, CA 94103-3124
(downtown bet. Market and Mission)

415/777-4400  Fax: 777-4453
Weekdays 8:00 am–7:30 pm
Weekends 9:00 am–5:30 pm

CLOSED CHRISTMAS

Cole Hardware
2254 Polk Street 

San Francisco, CA 94109-1820
(at Green Street on Russian Hill)

415/674-8913  Fax: 674-8917
Weekdays 8:00 am–8:00 pm
Weekends 9:00 am–7:00 pm

OPEN CHRISTMAS 10:00 am–2:00 pm 

The Cole Hardware credo…
Commitment to savings:
Frequent Shoppers Club members 
receive a 5% annual dividend on 
purchases.

Commitment to the community:
We donate 10% of what you spend to 
local charities (you get to designate 
one of our school or community 
partner beneficiaries; see page 15).

Commitment to you: Over 80 years 
of guaranteed customer satisfaction.

Commitment to the environment: 
Reducing our footprints by 
implementing environmentally 
sound practices in our stores.

Our founder Dave Karp,
Purveyor of Hardware Wisdom

Served by Muni 
lines N-Judah, 

6, 37, 43

Served by 
Muni bus lines 19, 

45, 47, 49

Served by 
Muni bus lines 
14, 24, 36, 49

Served by all Metro 
subway lines, 

all Market St. bus and 
streetcar lines, all 

Powell St. cable car 
lines, Muni bus lines 8, 

14, 27, 30, 45, 
and BART
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The Cole Hardware Calendar - December

Student Monday Teacher Tuesday Senior Wednesday Military Thursday

–––––  COMMUNITY SAVINGS DAYS –––––
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16
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3

10

17

24

31

4

11

18

25

Christmas

Kwanza Begins

Winter Solstice

Special Community Members 

COMMUNITYSAVINGS DAYS

see page 13 for more details

SAVE 20%

Christmas Eve

Islamic New Year

Wreath-Making 
Workshop

Strybing Arboretum

20 1 1

Holiday 
Soiree
see page 2 
for details

20% OFF

STOREWIDE

Hanukkah 
First 

Candle

New Year's Eve New Year's Day


