Off

Almost
Everything!

Saturday, February 25

29

Happy Leap Day!

29

%

Off

ANY ONE ITEM $29 OR LEss
Limit one coupon per customer.
Excludes sale merchandise, gift cards,
special orders, Muni, and Clipper.
Valid Feb. 29, 2012.

Friday, February 24, at Cole Fox Hardware

COUPON

20

%

FEB

COUPON

Customer Appreciation SALE

Cole Hardware Chocolate
One tin

FREE

with a purchase of
$30 or more of regularly
priced merchandise.
Limit one per customer.
Must have coupon.
Expires Feb. 14, 2012. (Sku CHOC)
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Community Partners: Claim Your Dividend Today!
causes, and at the same time we realize the imporThis year marks the 18th anniversary of our
tance of social responsibility of businesses of all sizes.
Community Partners Assistance Program, estabAnd while we would
lished to aid the fundlove to “give away the
raising efforts of local
store,” so to speak, to
schools and communitysupport all of the wonbased nonprofit organiderful groups workzations that work hard
ing toward admirable
to make San Francisco
goals, we knew that we
the unique city that it
needed to come up with
is. We’re thrilled that
a sustainable program
we now have more than
that could benefit all of
600 organizations and
the organizations that
schools participating in
request our assistance.
our program.
Thus, the birth of the
Cole Hardware is
Community Partners
sympathetic to the lack
Mission Street store manager Veronica works the Cole
Assistance Program!
of government fundHardware booth at the fall Fiesta on the Hill, sponsored by
Each year we give
ing available to schools
community partner Bernal Heights Neighborhood Center.
away thousands of
and worthwhile social

Cole Hardware Community Cookbook
A few years back we started planning a Cole
Hardware community cookbook, which unfortunately got pushed to the “back burner.” But we’re
pleased to announce that we have resurrected this
project under the supervision of Tessa, our resident
baker and chef and Cole Street’s assistant store manager. (Those of you who shopped with us during our
Anniversary Sale in December might remember the
fabulous toolbox cakes that Tessa baked
for that event.)
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We will be including favorite recipes of our crew
members and their families, but we need your help,
too. If you would like to submit a favorite recipe,
we’d love to include as many from our community
as possible. Because our crew, like
San Francisco itself, is so culturally
Send Us
diverse, we expect we’ll have some
a
Recipe!
delicious ethnic dishes to share.
To submit a recipe:
• E-mail Tessa@colehardware.com.
• Mail to Cole Hardware, ATT: Tessa,
956 Cole Street, San Francisco CA 94109.
• Drop off for Tessa at the Cole Street store.
Please be sure to include your contact information should Tessa have any questions. You may also
include a photo and a few sentences about where the
recipe came from or a favorite childhood memory that
the dish conjures up for you. Bon appétit!

dollars in gift cards and Cutting Edge wine for fundraising events in the City. The more participants,
the merrier! To see if your group or school is a member, visit http://colehardware.com/comm.htm or
e-mail service@colehardware.com.
We’re happy to make a presentation at PTA or
continued on page 2...

Help Wanted: Join Our
Web Team!
We’re looking for a part-time “Jack-of-All-WebTrades” to assist our web programmer on projects. Some projects are routine maintenance, and
some projects will be from inception to development to implementation. Below are the skills that
our ideal candidate will possess. If you might be
looking to pick up some part-time work or projects, please consider talking to us.
• Design, art production, front- and back-end
web scripting
• Ability to apply existing branding design
and extend that same design to a variety of
web applications: websites, blogs, e-mail
applications
• Familiar with legacy web development techniques, such as table-based layout
• Familiar with current web development standards and techniques, such as CSS layout
• Capable in JavaScript and PHP and familiar
with the LAMP (Linux, Apache, MySQL, PHP)
platform
• Knowledge of PERL a plus
If this might a good fit for you, please send your
resume to service@colehardware.com.

“Our commitment to you: Your satisfaction guaranteed. Period.”

3312 Mission Street
San Francisco, CA 94110-5009
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Haight Ashbury Food Program
The Haight Ashbury Food Program (HAFP) was
the proud recipient of Cole Hardware’s November
2011 Community Partners donation.
The program has been a community institution for
more than 25 years, providing over a million meals
to those in need. Due to large funding cuts in 2008,
HAFP fought almost certain closure to become a
restructured, smaller, and substantially more
efficient organization. Since 2008, rather than
providing daily cooked meals to hundreds of
individuals, as in the past, HAFP operates a
weekly supplemental grocery program (food
pantry). The annual agency operating budget
now comes almost entirely from individuals and
businesses in our Haight Ashbury/Cole Valley
neighborhood.
What HAFP Provides
The program gives large bags or boxes, containing four to five family meals of groceries,
to hungry families and seniors every Saturday.
That totals about 7,500 boxes, or 35,000 family
meals, annually. In addition, special boxes of holiday foodstuffs are given during the holidays.
The program significantly increases its food
stores by working with local businesses for
direct, weekly food donations, rather than purchasing all goods from the Food Bank.
Our neighbors in need have come to depend on

HAFP to provide them with extra sustenance. There
is no other service like it in the neighborhood. The
pantry staff is all volunteer, except for one part-time
staff person. They are a success story, truly grassroots, neighborhood-based, and proud of it!
Please visit the Haight Ashbury Food Program website at www.thefoodprogram.org.

TRY A
VENDOR
THAT’S LOYAL
TO YOU

Cole Hardware
Commercial Supply
We offer competitive pricing
and incomparable service to
property managers, contractors,
municipalities, and anyone else
needing project quantities.
With our expert research team
and free delivery throughout
the Bay Area on most items,
we give you personal,
customized, on-site service.
Rick Karp presents HAFP board member Nicole Stoller
with Cole Hardware’s donation.

And because we’re Cole Hardware :
Your satisfaction guaranteed.
Period.

Win a “Kiss Me!” Valentine’s Gift Basket
Perfect for sharing with your valentine, our gift
basket includes a bottle of our signature Cutting
Edge wine, our gourmet chocolate, Altoids®, lip
balm, a “Get Lucky” ice cube tray, and more. We

can’t guarantee that you will be kissed, but you’ll
be ready just in case. One gift basket will be given
away at each store. Drawings will be held February
13, 2012, just in time for Valentine’s Day.

Entry Blank:

Win a Valentine's Gift Basket!
Name _______________________________________________
Phone ______________________________________________
E-mail ______________________________________________
One basket will be given away at each store.
Drawings will be held February 13, 2012.

415/647-1800

Community Partners: Claim Your Dividend Today!
...continued from page 1
nonprofit meetings to share the program with your
members, and we’re happy to work with you to make
the program as beneficial to your group as possible.
Here are some of the benefits to joining our
program:
Dividends: Once a year we’ll send a gift card to
your school or group for 10% of all purchases posted
to your account the previous year. Customers only
need mention that they are part of a group’s circle
of friends when checking out, and the transaction is
posted to that group’s account. For 2011, we are giving away more than $10,000 in Community Partners
dividends. E-mail service@colehardware.com to
see if your group has a rebate from 2011.
Cutting Edge Wine: We’re happy to donate a case
of our Cutting Edge wine to serve at your City fundraising events.
Gift Cards: We’re happy to donate Cole Hardware
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gift cards for silent auctions or raffles for your fundraising events.
Partner Wish List Registry: We’ll set up a registry of your wish list items that your community can
purchase for you. You can register for everyday items
that you need, such as cleaning supplies, or for products for improvement projects, such as paint or gardening tools and plants.
Publish Your Event: With six to eight weeks’
notice, we’re happy to publish a display ad for your
fund-raising event in the Hardware Hotline.
Membership Wallet Template: We’ll provide you
with a template of membership cards for your group.
The card can be used as a reminder to your members
to take advantage of the gift card rebate program while
shopping in our stores. (Some groups and schools get
gift card rebates of more than $1,500 yearly by actively
reminding their members about the program.)

Four locations serving you every single day of the year!

Events Venue: Host a shopping night for your
group or school in our stores. We will offer your group
members a special discount and give your group or
school a gift card for 10% of the purchases made by
your community on that evening.

It’s Simple to Join Our Program

Just e-mail us or mail a request on your school’s or
nonprofit’s letterhead, and be sure to include:
• Name of organization
• Address
• Phone number
• Contact name
• E-mail address
• Tax ID number
These benefits are just a few of the ways we strive
to be an active and valued member of our community. We’re always exploring new benefits to offer our
partners and will share these with you once they are
available. To request a donation or inquire about your
dividend, e-mail service@colehardware.com.
“Our commitment to you: Your satisfaction guaranteed. Period.”

From the Garden Center
VISIT OUR GARDEN CENTERS AT COLE AND POLK STREET STORES AND EL JARDIN AT MISSION STREET

In the Garden with Rick

Rick can be found at our Cole Street nursery or reached at rickc@colehardware.com.

February Garden Tasks
So far, our “rainy” season has not lived up to our expectations, so it will be up to unpredictable Mother Nature to decide if we’re
approaching a drought. Regardless, avid gardeners can find plenty to do in the garden while the weather permits.
a Spring vegetables: This
is a great month to plant
certain spring vegetables,
including lettuces, peas,
and broccoli. Lettuce seeds
can simply be sprinkled
into the ground. Peas are
best grown in these cooler
months, and broccoli grows well in both spring and
fall and can handle a touch of frost should we have
a cooler spring. Other vegetables to consider for your
garden now are rhubarb, horseradish, asparagus,
and artichokes.
a Citrus trees: Dwarf trees can grow between 8
and 15 feet in height, while a semi-dwarf variety will
probably grow between 12 and 20 feet. How the tree is
pruned will also determine the size of the tree. Train
trees to have a single trunk, while making sure that
the upper branches are not shadowing out the lower
branches.
a Water wisely: Depending
on the rain we may or may
not see this month, make
sure you are watering efficiently. If we’re fortunate
enough to see abundant rain,
properly adjust any sprinklers or watering systems.
a Shrubs and evergreens: Mid-February is the
best time to fertilize these plants. An acid-type

fertilizer can be used to feed rhododendrons, camellia, azaleas, conifers, and evergreens. For roses,
other shrubs, and deciduous trees, employ an allpurpose fertilizer.
a Houseplants: Don’t forget about your indoor
plants, which may take notice of the longer days.
Begin fertilizing these again. If we’re enjoying
some rainy weather, move your indoor plants
outside for a day or two to enjoy the rain.
a Succulents: These may
start to rot if we’re having
a lot of rain. The best solution is to gently uproot the
plant, cut away the rot, let the
cut heal, and then replant in a
cactus mix soil. (Sku 7195746,
$5.99)
a Frost: We can often experience frost from February
on through March. Watch the
weather forecasts and protect susceptible plants
with a cloth covering if needed.
a Trim branches: If you have branches that touch
the ground, fences, or other structures, now is a
good time to trim them back. Any dead branches
should be easily recognizable and the first to go.
a Snails and slugs: Keep after them! Remember
that a snail can reproduce asexually,
laying up to 100 eggs. Keep them out
of your garden.

Orchids: Care and Feeding
There are about 25,000 different species of orchids,
making them one of the largest groups of flowering
plants. They are native to many different areas of the
world, and most are epiphytic (they get most of their
moisture from the air), growing on shaded mountain
ledges, clinging to trees and branches, or on the forest floor.
Light
Light levels are key to orchid growing. Orchids do
not do well in direct sunlight. However, without sufficient light, they will not bloom. Indirect light or diffused light is best. Many orchid enthusiasts measure
the light levels in a given location and adjust them to
accommodate the needs of a given species.
Phalaenopsis can tolerate low light levels such as a
south windowsill behind a curtain or blind. Oncidium
can tolerate a south or west window as long as the sun
is not directly shining on the plants for an extended
period. Grow lights can be used to supplement natural light.
You can gauge proper light levels by watching the
leaves of your orchid. You want them light “grass”
green. If they’re very yellow, they are getting sunburned. If they’re dark emerald green, they are not
getting enough sun.
Temperature
Most orchids thrive in a warm environment. To
encourage bloom, provide a drop of about 10 degrees
— Rick Karp, President, aka Keeper of the Karma

at night, especially in autumn and winter. The temperature should not fall below 55°F at night, however, with the ideal average being 60°F–65°F. The
daytime temperature can go as high as 95°F, with
75°F–80°F being the ideal.
Watering
Nothing kills orchids faster
than sitting in a pool of
water. Water orchids
early in the day so
that the roots are dry
at night. The growing medium should
be kept constantly
damp—not overwatered
or soggy and never completely dry. In average conditions,
a 6-inch pot would need watering
about once a week.
Fertilizing
Fertilize your orchids
during the blooming season with a 10-20-20 fertilizer.
After the blooming season, switch
to a 20-20-20 fertilizer. If leaf tips
turn brown, cut back on fertilizer. It
is better to feed more often with a weak
continued on page 10...

a Valentine’s Day: Don’t forget
about your valentine! Our stores
will all feature miniature Parade®
roses in adorable Love Bug and Bon
Bon mini planters. They’re ideal to
treat the entire office staff or to show
your fondness for family and friends,
even if you don’t have a valentine!
(HOT DEAL $5.99 Regular price $7.99)
a Summer seedlings: Think
about summer by starting summer seedlings such as tomatoes, eggplants, and peppers
indoors.
See you in the garden!

The Language of Flowers
Flowers speak to us, and if you’re too shy to say it
out loud, say it with flowers. Here is what they say:
Love: anthurium, orchid, rose, tulip
Passion: rose
Perfection: rose
Innocence: freesia, rosemary
Constancy: blue hyacinth
Devotion: lavender, jasmine, rosemary, daffodil
New beginnings: jasmine, daffodil, rosemary
Fidelity and devotion (in marriage): ivy
Please forgive me: purple hyacinth
Let’s play: pink hyacinth
Beauty and strength: orchid

Don’t forget, Valentine’s Day
is February 14!

Cole Hardware's Hardware Hotline
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What’s Unique?
Sparrow
Clips
Hang laundry, clip your
chips, or showcase your
child’s artwork with these
fun sparrow clothespins.
Assorted colors. Set of 16.
(Sku 645500, $14.99)
For the birds! If you love
birds, then you will love our bird-themed
page of unique aviary offerings on page 6 of
our Hardware Hot Deals insert.

Beehive
Picture Hangers
Hang frames without taking a single measurement!
The Beehive hanger allows you to hang pictures without a drill, hammer, or tape measure, and there is no
need to locate wall studs. These picture hangers are
very popular in museums, and we’re pleased to offer
them now for use in your home.
Beehive hangers fit most wood and synthetic frames
5
/16" or wider—even round and oval frames. From
start to finish, hanging a picture should take no more
than five minutes, and you can adjust your frames in
any direction in five seconds or less. Frames will not

move or tilt from cleaning or from wall vibration.
Simply screw two of the Beehives to the back of your
frame, attach the positioning disc, insert the support
pins in the wall, and hang your picture. Each package
comes with all of the necessary hardware and easyto-follow, illustrated instructions. Whether you’re
hanging a single frame or an entire grouping, no other
product on the market makes picture hanging as easy
as the Beehive hangers. Choose from hangers that
hold up to 30 pounds or up to 75 pounds in assorted
package sizes. (Skus 53001, 3, 4, 7, $12.99–$19.99)

Cole Hardware
Chocolate
Our Cole Hardware chocolate is the perfect
Valentine’s Day gift: 3 ounces of mouthwatering
bite-size chocolate drops. Also ideal as a hostess
gift, our chocolate is packed in a reusable tin. Pick
up one (or several) today! (Sku 927600, $4.99)

Precision Pour®

The Kik-Step®
Rolling Stool
For over 50 years, the Kik-Step has made life
simpler and safer for generations of Americans.
Some Kik-Steps are even passed down as heirlooms. From libraries to garages, kitchens to the
home office, the Kik-Step has become an integral
part of everyday life since 1957. The retro charm
and proven performance have made it a classic,
and it is still manufactured in the United States.
The Kik-Step is sure cute, but it’s also incredibly tough. Hidden casters make it easy to kick
around, while the bumper surround protects your

4

February 2012

walls and furniKick it—it rolls.
ture. The solid-steel
base drops over the
Step on it—
retractable casters to
it locks in place.
rest on a sturdy, nonskid bumper, and the
Kik-Step will support up to 500 pounds. At only
14 inches tall, the Kik-Step can be easily stashed in
a cupboard or under a table. Available in four colors: silver, red, black, and white. (Skus 132100–3,
$69.99)

Four locations serving you every single day of the year!

Bars and restaurants worldwide rely on
Precision Pour spouts for top quality and consistency of the cocktails and recipes they serve
their clientele. Now you can benefit from this
professional-grade tool in your home. With
this measured spout, you can pour like the
pros and dispense precise portions every time.
To pour, simply tilt the bottle to a 45-degree
angle using a smooth motion. The flow of the
liquid will stop when a one ounce portion has
been dispensed. Use the Precision Pour for
cooking oils, coffee syrups, liquor, and cordials. (Sku 646640, $6.99)
“Our commitment to you: Your satisfaction guaranteed. Period.”

Product Knowledge
Dehumidifiers
Remove excess moisture to help protect your home
and health. During the cold, rainy season here in the
Bay Area, the wet weather combined with closed
windows and poor ventilation can result in some real
problems.
High levels of humidity in the air can cause damage
to your home and its contents. Wet stains on walls and
ceilings, musty odors, warped wood, peeling wallpaper, rusted tools, blistered paint, and mold growth
are potential consequences.
Excess Moisture and Health Problems
Low humidity may make breathing uncomfortable
for people with respiratory conditions, but generally
speaking, low humidity does not cause health problems on a level that high humidity can. Mold and mildew flourish in damp environments and are primary
contributors to allergy symptoms. Excess moisture
can aggravate conditions such as arthritis and rheumatism, too.
Dust mites are microscopic organisms that live in
bedclothes, curtains, rugs, and even in the air in a
home. They thrive in humid conditions, and dust
mite activity increases the risk of asthma and allergy
attacks.
Small children (who spend a lot of time on floors
and rugs) can be adversely affected by high moisture
levels—the more they are exposed to things to which
they have a genetic tendency to be allergic (such as
mold, bacteria, or dust mites), the more likely they are
to develop allergies.
Indoor relative humidity of
about 45% is ideal and can be
measured with a hygrometer.
The Taylor® Humidiguide and
Thermometer lets you monitor both room temperature and
humidity and measures only 4
square inches. (Sku 63569, $9.49)
Removing Moisture
Dehumidifiers remove moisture from the air, reducing instances of musty odors, dripping pipes, and
sticking windows, doors, and drawers and curbing
the growth of mold and dust mites. From paint on the
walls to carpet on the floor, things last longer and stay
in better condition. Dehumidifiers are especially useful in areas where humidity is particularly high, such
as bathrooms and damp garages and basements.
DampRid™
Tub-type dehumidifiers are
designed to work in areas where
electrical dehumidifiers are not
practical. Put a tub
in storage units
and tool sheds—
just open, pour
the crystals out of
the bag, leave in a
corner, and drain
every week. (Skus
7187495, 7225147,
$ 10. 49 –$ 14 .9 9)
Crystal refills also sold.
The DampRid hanging closet
freshener absorbs excess moisture
in small enclosed areas, such as
clothes and linen closets, and dries
the air to a level where mildew
can’t grow. (Sku 7095375, $6.49)
continued on page 10...
— Rick Karp, President, aka Keeper of the Karma

SodaStream® Versus
National Brands
One of the biggest consumer crazes to sweep the
nation in the last couple of years is the SodaStream
home carbonating system, which turns tap water
into a sparkling beverage in seconds. Making
your own carbonated beverages at home eliminates the need for recycling bottles and cans—and
no more lugging, storing, and discarding them.
SodaStream carbonators require no electricity
either, so they’re perfect for the backyard barbecue or a picnic in the park.
SodaStream saves you money, too. Each bottle of
flavoring syrup makes the equivalent of 33 cans of
soda. Energy drink flavors make 50 cans, equal to
$100 of Red Bull®. No more paying CRV, and a can

Flavor
Pepsi®
Coca Cola®
SodaStream Cola

of soda will now cost you only 25
cents; a liter of sparkling water will
only set you back a quarter, too.
Because SodaStream syrups use no high fructose
corn syrup and no aspartame in the diet flavorings,
they’re also a healthier option. SodaStream’s regular syrups are sweetened with pure cane sugar,
and their diet flavorings use Splenda®. Flavorings
are low sodium, with one-third the calories, carbs,
and sugars of store-bought sodas.
All Cole Hardware locations stock several
SodaStream carbonating systems, including the
Jet, Genesis, Fizz, and Penguin models. ($99.00–$199.00). We also offer
carbonator exchanges for both the
60-liter and 130-liter carbonators.
So that you can see the healthier
benefits for yourself, we’ve compiled
this chart comparing SodaStream to
some popular national brands.

Calories Carbohydrates
100
27 g
100
27 g
34
9g

Sugar
27 g
27 g
9g

Sodium
25 mg
35 mg
2 mg

Caffeine
25 mg
23 mg
15 mg

7-Up®
Sprite®
SodaStream Lemon-Lime

100
100
36

26 g
26 g
9g

26 g
26 g
9g

50 mg
45 mg
25 mg

0 mg
0 mg
0 mg

Barq's® Root Beer
A&W® Root Beer
SodaStream Root Beer

110
120
37

30 g
31 g
9g

30 g
31 g
9g

50 mg
30 mg
2 mg

15 mg
0 mg
0 mg

Dr. Pepper®
SodaStream Dr. Pete's

100
37

27 g
9g

27 g
9g

35 mg
2 mg

27 mg
22 mg

Mountain Dew®
Soda Stream Fountain Mist

110
35

31 g
8g

31 g
9g

50 mg
46 mg

37 mg
36 mg

Canada Dry® Ginger Ale
SodaStrean Ginger Ale

90
35

25 g
8g

24 g
8g

35 mg
20 mg

0 mg
0 mg

Diet Pepsi®
Diet Coke®
SodaStream Diet Cola

0
0
0

0g
0g
0g

Aspartame
Aspartame
Splenda®

25 mg
30 mg
2 mg

24 mg
30 mg
15 mg

110
34

28 g
8g

27 g
8g

200 mg
37 mg

77 mg
30 mg

Red Bull®
SodaStream Energy Drink

Cole Hardware's Hardware Hotline
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What’s in Season
Trend Watch
Benjamin Moore® Wythe Blue
The color team at Benjamin Moore,
the premium line of paint in the country,
chose Wythe Blue as their color for 2012.
Much more versatile than you may think,
blue is truly a classic color. It has universal appeal, never goes out of style,
and is overwhelmingly chosen as a
color favorite across North America.
It evokes the sea and sky, physically
Pantone® Tangerine Tango
calms us, and symbolizes trust and
The world-renowned authority
commitment.
on color for nearly half a
E®
N
O
T
X
PAN 463 TC ango
Because of the influence that
century, Pantone provides
17-1 erine T
g
Tan
blue has in our world today,
a color matching system
Wythe Blue was chosen, according to
concept for a broad spectrum
Benjamin Moore. It’s a beautiful, calmof industries: fashion, home,
ing hue that has an element of heritage
technology, architecture, and paint. When orderand offers grounding rootedness, proing a custom product, many factories will insist on a
viding comfort and stability.
Pantone color match to assure
While you may not decide to repaint
that the product is created to
ORANGE:
every
wall in your home with these
spec.
Used heavily
colors,
an accent wall or one room in a
The
Pantone
color
of
2012
is
in Renaissance
bright,
fun color might be inspiring to
Tangerine
Tango.
According
paintings, orange
wake up with every morning. Or if you prefer your
to Leatrice Eiseman, execuused to be a color
tive director of the Pantone
only for the elite:
Color Institute, “There’s the
only the wealthy
element of encouragement
could afford
with orange. It’s building
oranges. But times
on the ideas of courage
have changed and
so has orange. Now
and action, that
orange is popular
we want to move
in European
on to better things.”
During tough economic times, color trends in the
world of fashion and home accessories tend to reflect
the somber mood of the nation, with neutral hues
such as grays, blacks, and beiges gaining popularity.
Maybe we’re fooling ourselves, but with some of the
vivid colors some experts are predicting to become
prevalent in 2012, we hope the upbeat colors also
translate to a more optimistic economic mood.

home accessory
designs, is seen as
whimsical, and
indicates motion.

walls painted in neutral
tones, a few housewares or
home furnishings in a fun
color can brighten your
home and mood, too. And
if you’re ever tired of your
paint color, it just takes
a fresh can of paint and
a Saturday afternoon to
change it!

BLUE:
The color of integrity,
loyalty, and serenity,
blue is constant and
dependable. After
all, the sky has never
fallen. However, not
all blues reflect calm.
Sub-colors such as
Electric Blue can
evoke excitement.

Opulence Is Out!
Gone are the decadent
days of overspending on something that you can pick
up at a yard sale for pennies on the dollar. Mixing and
matching used to be viewed as the collegiate approach
to home décor, but it’s really quite chic. An old nightstand or coffee table only needs a fresh coat of paint to
reinvent itself. A lamp might just need a new shade to
fit perfectly into a space. Get creative without spending a fortune, but if you do need to purchase something brand new, choose quality over junk, or you’ll
eventually spend more to replace it down the road.

Earthquake Preparedness: Safety Survey of Your Home
Take steps now to prepare for the next major earthquake or other disaster.
Kitchen:
Common hazards include shattered glass, spilled
chemicals, gas-fed fires, and falling objects.
• Store all chemicals (oven cleaner, bleach, ammonia, and so on) at floor level in a secure cabinet.
Read the labels and separate the chemicals according to manufacturers’ suggestions.
• All gas appliances must be installed with a flexible gas line.
• Install childproof latches or “quake” latches on all
kitchen cabinet doors. This will keep breakables
and heavy objects from falling out of the cabinets.
Store the heaviest items on lower shelves.
• Put guard rails on open shelves, so items cannot
slide off. Attach hanging plants, clocks, paintings, and kitchen pots to wall studs.
Bedroom:
Pay attention to objects that could fall and injure
you in bed or block your escape from the room.
• Beds should be near an interior wall,
away from windows.
• Place all heavy objects on low shelves,
in closets, or on the floor. Secure lightweight collectibles with “pebbles” of
Museum Wax™. (Sku 5165642, $7.99)
• Pictures, mirrors, or other heavy objects
should not be mounted on the wall above the bed.
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• A bed with wheels on bare floors should be locked
or placed on nonskid coasters.
• Attach tall furniture to wall studs to prevent it
from falling over and blocking escape routes.
• Have shoes and a flashlight in a plastic bag tied to
the leg of the bed (this keeps broken glass out of
the shoes).
Bathroom:
Broken glass from mirrors, shower doors, and toiletries is the greatest hazard.
• Store all chemicals at floor level in a secure cabinet. Read the labels and separate the chemicals
according to manufacturers’ suggestions.
• Don’t store glass containers on open shelves.
• Install childproof latches or “quake” latches on
medicine cabinets to keep things from falling out.
Living Areas:
• Secure all tall furniture to
wall studs.
• Use security or antitheft
hangers to attach pictures,
decorative plates, and mirrors. The A-Maze-ing Picture
Hook™ traps the hanging
wire in a maze, preventing
objects up to 100 pounds
from jumping off their hooks
during an earthquake. (Sku
5165717, $6.99)

Four locations serving you every single day of the year!

• Secure TVs, computers, and stereos to shelving
with industrial-strength Velcro or earthquake
straps to prevent falling.
Garage, Basement, Laundry:
• Securely double-strap the water heater to studs
in the wall behind it (one strap one-third from the
top and one strap one-third from the bottom). Use
water heater restraint brackets specifically made
to keep water heaters secure. (Sku
4020863, $16.99)
Be sure the water
heater is attached
to the gas supply
by a flexible gas
line and shutoff
that will flex during a quake.
• Remove all heavy
objects from upper
shelves, especially
around the car,
and store at floor level.
• All hazardous materials should be segregated in
well-marked, unbreakable containers in a low
cabinet with an earthquake-proof latch.
• Take any hazardous materials you no longer
need to the Household Hazardous Waste Facility.
Visit www.sunsetscavenger.com for information and hours of operation.
“Our commitment to you: Your satisfaction guaranteed. Period.”

Environmental Info
GOOD FOR THE EARTH—WE TAKE ACTION FOR THE ENVIRONMENT!

Winter Spare the Air
The 2011/2012 Winter Spare
the Air season runs from
November 1 through February
29. Each day by 2:00 pm, the
Air District will issue an air
quality forecast for the next
day. If air quality is forecast
to be unhealthy, a Winter
Spare the Air Alert will be called. The alert will be in
effect the entire next day, for a full 24 hours. During a
Winter Spare the Air Alert, the use of fireplaces, pellet stoves, wood stoves, fireplace inserts, and outdoor
fire pits is illegal.
The Air District will also call
Recommended No-Burn Days in
an effort to reduce levels of fine
particles, or soot, and to prevent the need to call mandatory
Winter Spare the Air Alerts that
ban wood burning. During the
winter season, wood smoke is
the largest source of harmful soot
pollution. On the Spare the Air
website, www.sparetheair.org,
residents can find information
about the health effects of wood
smoke, as well as detailed information about the wood burning
rule and how to comply with it.
Why is wood smoke considered air pollution?
When wood and other solid
fuels are burned, the smoke contains fine particulate air pollution
(also known as PM2.5), and these tiny particles (about
1/70th the width of a human hair) can pass deep into
the lungs and cause serious health effects. High levels of fine particulates can result in difficulty breathing, aggravate asthma, and even cause premature
death for people with heart or lung disease. Winter
weather conditions can trap wood smoke close to the

Reminder: Spare the Air
Every Day
Walk or Ride: Walking or riding a bike
combines your daily exercise and your commute—
save money and improve your health, too!
Take Transit: The Bay Area has many transit
options, many of which have wireless access and
most use Clipper. Take the bus, ferry, or train and
you will save gas, money, and stress.
Carpool: Find your rideshare match at www.511
.org. Carpooling is one of the best ways to reduce
air pollution from commuting, and you can catch
up with colleagues or neighbors along the way.
Skip a Trip or Link Your Errands: Combine
trips or eliminate one altogether. Your car emits
more pollution when you start your car after it has
been sitting for about an hour. By grouping your
errands, you reduce the cold starts, plus you'll save
gas and time by eliminating extra trips.
Drive Smart: A well-maintained, well-driven
vehicle will get you much better gas mileage,
especially if you avoid congested routes.
Bay Area residents and commuters are
encouraged to Spare the Air every day!
— Rick Karp, President, aka Keeper of the Karma

ground, concentrating the air pollution to unhealthy
levels. When these conditions occur, wood smoke is
the largest portion (approximately 33%) of the wintertime fine particulate matter in the Bay Area.
Why is the regulation necessary? Why doesn’t
the Air District rely on the voluntary compliance of residents?
The Winter Spare the Air program was a voluntary outreach campaign for nearly two decades.
Unfortunately, voluntary reductions did not achieve
clean air standards. Therefore, the regulation with
the mandatory program is necessary to reduce the
wood smoke emissions and protect public health.

How does the Air District know to call a Winter
Spare the Air Alert?
The Air District meteorologists evaluate the levels
of fine particulate air pollution and meteorological
conditions in order to forecast which days will have
unhealthy air quality (typically on cold, still, winter days with stagnant air). On these days, a Winter
Spare the Air Alert is called to protect public health
of Bay Area residents.
Why is a Winter Spare the Air Alert called
throughout the Bay Area when the air in my
neighborhood seems good?
Fine particulate air pollution can stay in the air for
prolonged periods and can be transported from one
area to another in the Bay Area.
How do I find out whether it’s a designated
“no burn day” (Winter Spare the Air Alert) and
whether I can have a fire in my fireplace or wood
stove?
During the winter months starting November 1
through the end of February, you can:
• Call 877-4NO-BURN
• Check the Winter Spare the Air Alert status at
www.sparetheair.org or www.baaqmd.gov.
• Sign up for automatic phone alerts by calling
800-430-1515.
• Listen for alerts on local radio and TV news
media.
For your convenience, you can also sign up for
e-mail alerts. Whenever you light a fire, you should
always check before you burn; burn clean, dry wood;
burn short, hotter fires that don’t smoke; and keep
your hearth and chimney well maintained. Excessive
smoke or the burning of garbage, plastics, wrapping paper, or other inappropriate materials is never
allowed.
Information from www.sparetheair.org.

Recycle at
Cole Hardware!
Bring to any of our four stores:
Cell Phones:
Personal cell phones—batteries and
chargers not required. PLEASE, no cordless home phones, car phones, walkietalkies, pagers, or two-way radios.
Batteries:
Rechargeable (NiCad,
NiMH) and household
(alkaline and carbon).
Old latex paint:
• Recycle dry, clean, empty metal paint
cans through your regular trash pickup.
The latex paint containers you bring us
should have paint in them!
• The original label on each can must
clearly state “latex,”
“acrylic,” or “waterbased” paint. No
handwritten labels
will be accepted.
• Be sure that lids are
sealed on tight and
containers are rust-free and don’t leak.
•	You must not be a commercial paint
user.
• Please limit your drop-offs to no more
than 10 gallon-size containers (or 40
quart-size containers or a combination
of both) at a time. Containers are
counted by size, not by the volume of
paint they contain.
• Take paint to the customer
service desk.
• PLEASE, no brushes or rags!
PROPANE TANKS:
Small (14 or 16.9 oz.), empty,
nonrefillable propane
cylinders only. Household
only. Limit 5 per visit.
SPENT FLUORESCENT BULBS:
CFLs, tubes up to 8 feet,
U- and D-shaped tubes.
Drop-off limit is 10 bulbs.
SCRAP METAL:
Copper and brass.
EXPIRED PRINTER
CARTRIDGES:
Must be in plastic bags to avoid
leakage.
SOFT PLASTIC RECYCLING:
Clean plastic only. Households only. One
basketball-size amount per visit please.
For Bay Area recycling resources, visit
www.colehardware.com/recycle.htm
Cole Hardware's Hardware Hotline
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Repair and Remodel
Our Father-Son Carpentry and
Construction Team: Michael and Kelly
Do you need to fix a wobbly threshold or repair a
work and final touches. With both Michael and Kelly
custom window? How about replacing those treads
on-site from start to finish, each project is given the
on your back stairs? Considering an entire remodel of
attention it deserves.
your bedroom, bathroom, and kitchen? For the past
Originally from upstate New York, Michael moved
25 years, the father-son team Michael and Kelly have
to San Francisco in 1980. His background in carbeen expertly remodeling and constructing residenpentry, fine woodworking, and design is extensive.
tial projects throughout
After studying civil engiSan Francisco. With unrineering in college, Michael
valed carpentry experifirst apprenticed with San
ence, they guarantee satFrancisco
Renaissance,
isfaction and are your
where he focused on
first choice for residenVictorian restoration
tial repair, remodel, and
and fine carpentry.
construction.
Supplementing
his
Michael
and
Kelly
experience in home
achieve a perfect balconstruction, he has
ance of mixing old-school
also worked in other
expertise with new-school
areas of the indusideas as they strive to
try, such as surveyhelp clients meet their
ing and architectural
triple bottom line: perdrafting.
fection, price, and planet.
Born and raised in
They are uniquely able
San Francisco, Kelly
to help clients achieve
graduated from Lewis
their dreams while offer& Clark College in May
ing reasonable, scalable
2008 with a bachelor’s
options and balancing
degree in environmensustainable
strategies
tal studies. Before college,
with the practical realities
he worked as an electrical
of home ownership. Not
apprentice, and he worked
only does Michael have
seasonally as a carpenter’s
the expert knowledge and
apprentice
throughout
craftsmanship to fix or
school.
build almost anything, he
Kelly designed and
works closely with clients
implemented the green
Father and son team Mike and Kelly can help
to achieve exactly what
building education prowith all of your remodeling needs.
they want. Kelly’s knowlgram at the David Brower
edge of alternative building materials, green building
Center, known as the “greenest building in Berkeley.”
options, and cutting-edge industry standards compleHe continues to be involved in the environmental
ments Michael’s expertise nicely. Michael and Kelly
design and green building community and is continperform all work themselves, from demolition and
ually searching for affordable and cutting-edge green
deconstruction to foundation and framing to finish
strategies.

That this father-son team has been
successful for so long is due precisely to the quality of
Michael’s work. Here are just two endorsements from
some of his past clients:
“Michael is truly a genius! His talents and superb carpentry skills have touched all aspects of our home. We have
had the pleasure of knowing him for about a decade. Not
only has he created simplicity and ease of function, he is
also an artist who finds ways to incorporate beauty into
everything he touches. He always finds the ‘path of least
resistance’ and works quickly and easily.”
—Victoria and Richard
“After searching for a carpenter for some time, I found
Mike to be a ‘find.’ I came to realize that he is a general contractor masquerading as a carpenter. He is able to make
quality decisions and recommendations based on his years
continued on page 10...

Re-COLE-mend...
C H
R

Repair Referral Service

ole

Cole Hardware’s Repair Referral Service was created to introduce our customers to the
finest contractors and tradespeople we know. We have formed alliances with independent
businesspeople in order to provide you with the very best in home repair, maintenance, and
remodeling. Some jobs may even be performed by qualified members of our staff.
We provide referrals for:
Air Conditioning
Alarms/Security Systems/Access
Control
Antique Restoration
Appliance Repair and Installation
Arborist
Architectural Planning
Asbestos Removal
Bath Resurface
Brick and Stone Masonry
Cabinetmaking
Carpentry
Carpet and Linoleum Installation
Carpet Cleaning
Chimney Sweep and Repair
Commercial Kitchen Installation
Computer Data Cabling

Computer Grounding
Computer Repair and Tutoring
Concrete
Custom Closets, Pantries,
and Storage Solutions
Decks New/Stain
Design + Build
Disaster Cleanup and Restoration
(Flood/Fire/Sewage)
Door Refinishing
Drain Cleaning
Drywall/Lath
Duct and Dryer Vent Cleaning
Electrical 24/7
Emergency Locksmith
Emergency Power Restoration
Faucet Repair and Installation

Fences
Furnace Repair and Installation
Furniture Refinishing and Repair
Furniture Upholstering
Garage Door Repair/Installation
Gardening/Pruning/Tree
Trimming
General Contractors
Glass Installation
Grout Restoration
Handyman Services
Hardwood Floors New/Refinish
Hauling
Home and Office Organizing
Home Energy Rating System
(HERS)
Home Entertainment Systems

Cole Hardware is a licensed California General Contractor, license number 708403.
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Four locations serving you every single day of the year!

Insulation Installation
Intercom Systems
Interior Design, Staging,
and Color Consultation
Interior Wood Refinishing
and Restoration
Iron and Metal Works/Gates
Kitchen and Bath Remodeling
Landscaping
Lead Inspection and Abatement
Leak Diagnosis/Waterproofing
Lock Installation
Locksmith Service 24/7
Mold Remediation
Moving
New Construction
Painting Interior/Exterior

ardware

epair

Referral Service

Pest and Termite Control
Plumbing 24/7
Powerwashing, Commercial
and Residential Cleaning
Remodeling/Major
Remodeling
Roofs New/Repair
Room Additions
Safes
Security Evaluation/
Consultation
Seismic Upgrading
Sheet Metal Work
Shutter Installation
Skylights

Solar Energy Installation
Stained Glass Creation
and Repair
Stair Lift Installation
Stucco Work
Telephone System
Installation
Tile Installation
Wallpaper Application
Water Heater Installation
Welding
Window Cleaning/Repair
Windows and Doors

Contact us at www.colehardware.com/homerepair
“Our commitment to you: Your satisfaction guaranteed. Period.”

Community News
Get NERT Training!
fire extinguishers for your specific needs. Get recomJoin Cole Hardware as we
mendations from NERT about how to effectively store
partner with NERT to support
and use your wares so they are on hand in an emeryou, your loved ones, and our
gency and accessible to all members of your housecommunity in emergency prehold or workplace.
paredness. On February 25,
Many people think that being
meet the Cole Valley/
prepared means having one
Ashbur y-Pa r nassus
NERT volunteers
good fire extinguisher, canned
Heights Neighborhood
will be at our
food, water, and a cell phone,
Emergency Response Team (NERT)
but Cole Valley NERT volunteer
Coordinator. She and a special guest from
Cole Street
Dimitra Tsantilis elaborates on
NERT will be at our Cole Street location to
location on
the importance of having the
answer your questions, make recommendaright tools, effective skills, and
tions for preparedness supplies, and provide
Saturday,
a well-informed plan that each
information about how you can protect yourFebruary 25
member of our community can
self and our neighborhoods in the event of
carry out. “NERT teaches us
any of a number of emergencies. This is the
that there is a lot more we can learn to do to be well
perfect time to take advantage of Cole Hardware’s
equipped to handle emergencies. In addition to teach20% off all store items Customer Appreciation Bag
ing us how to keep our water safe and access alternate
Sale to make sure you are stocked up on multipurmulti-use water sources, how to choose canned food
pose disaster preparedness tools, survival supplies,
that is appropriate, specific parameters and techand the appropriate number of SFFD recommended
niques for using fire
extinguishers,
and
cell phone rules of
thumb, NERT teaches
even more vital facts
and
indispensable
skills for people of
all ages that could literally save lives and
protect our property in a wide range
of disaster scenarios.
Having this education
and the right tools
makes a world of difference.” With cuts to
our first responders’
budget in recent years,
the San Francisco
Fire
Department
offers free NERT
Photo credit: Frank Jang Photography
classes designed to
empower and certify
San Francisco Fire Commissioner Lau with NERT volunteers who have learned how
San Franciscans in
to use tools and skills to protect themselves and our City in emergency situations

Spare Change Collection Update
In 2012 we are continuing the spare change
donation program that we started last year. In the
month of December, you donated $1,181.49 for Big
Brothers Big Sisters of the Bay Area, bringing our
total to $3,881.59 for 2011. In January, our change
collection was earmarked to benefit Friends of the
Urban Forest, and we’ll report
those numbers next month.
For the past two Christmas
seasons, our Cole Street
assistant store manager
Tessa has participated in a
holiday adopt-a-family program.
She has adopted families both for us
at Cole Hardware and personally for
herself and her roommate. Whoever could, pitched
in with presents and gift cards for these mothers and their children, to make their Christmas
special. The program is administered through
Women Organized to Make Abuse Nonexistent,
Inc. (WOMAN, Inc.). Since Christmas isn’t the
only time we can help members of our community,
— Rick Karp, President, aka Keeper of the Karma

we thought that WOMAN, Inc., would be a great
cause to support in February.
WOMAN, Inc., has operated since 1978 as a
community-based, multi-service agency, serving
survivors of domestic violence in San
Francisco and the larger Bay Area. In
addition to a 24-hour crisis
line, they provide culturally
sensitive support to survivors in domestic violence
situations.
Volunteer and financial
support are integral to their ability
to provide services that also include
support groups, therapy programs, bilingual
Spanish services, and community education. For
more information on WOMAN, Inc., please visit
www.womaninc.org. (WOMAN, Inc., is Cole
Hardware Community Partner *1537.)
It’s easy to participate in our spare change program, just drop your change into one of the jugs at
any of our registers!

The Neighborhood Emergency Response
Team training program was developed
by the San Francisco Fire Department
to teach people basic emergency skills
and how to be self-sufficient in a major
disaster situation. There is no cost for
neighborhood training classes.
For class schedules or to enroll, visit
www.sfgov.org/site/sfnert.
effective planning and skills training to successfully
handle emergencies that could touch our lives at any
time.
Look for the NERT table at Cole Hardware on Cole
Street this February 25. Volunteers will answer your
questions, make recommendations for preparedness
supplies, and provide information about how you can
protect yourself and our neighborhoods in the event
of a number of emergencies. Be prepared in 2012!

Paris is always a good idea.

Cole Hardware
T-Shirts Travel
the World!
Rewards member Pete Wilson shared this
photo of himself and his family on a lovely
Parisian holiday. We love to see photos of our
shirts around the globe. Send us a photo of
yourself or your loved ones sporting a Cole
Hardware T-shirt in front of the Eiffel Tower
or Coit Tower, and we’ll send you a $5 gift card
and publish the photo. Our shirts are available
in men’s, women’s, and children’s sizes. ($9.99)
NOTE: If this photo of Paris leaves you yearning for a French holiday, please see page 7 in our
Hardware Hot Deals insert for our Eiffel Tower–
themed offerings.
Cole Hardware's Hardware Hotline
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Orchids: Care and
Feeding

Our Father-Son Carpentry and Construction Team:
Michael and Kelly

...continued from page 3

...continued from page 8

solution. Flush occasionally with plain water to prevent salt buildup.
Humidity and Ventilation
Try to maintain a constant environment of warmth,
humidity, and circulation. Orchids love humidity.
An ideal is 70%–80% humidity. In dry areas, add
humidity to the growing environment via a humidity
tray. You can make your own humidity tray by placing pebbles in a saucer and putting the orchid pot on
top of the pebbles. Keep the pebbles constantly wet,
but never let the water reach over the pebbles and into
the pot itself—excessive water can cause fatal root
damage.
Good air circulation is also important to reduce
the chance of harmful bacterial or fungal disease.
However, drastic temperature changes (such as a
rush of cold air through an open window or door) can
be very harmful to orchids. A small fan nearby can
provide optimal air circulation.
Repotting
Repotting should be done every two years or when
the roots start breaking out of the pot. Repot in a plastic pot, into large-size fir bark or sphagnum moss,
with the potting medium right at the crown of the
plant, where the stem and roots meet. Fold the roots
gently into the potting medium, taking care not to
break them. Keep the potting medium loose enough
to allow for good drainage, yet firm enough to support the plant.
After repotting, allow a two- to four-week recovery
period. During this time, keep your orchid out of the
sun, water sparingly, and do not fertilize.
Visit our garden centers to see our assortment of
orchids, perfect for Valentine’s Day!

of experience. He is efficient, on time, and
fastidious in his work. He has a collection
of other tradespeople he can refer a potential client to so as to reduce a client’s angst
as to whom else can be called upon to finish
a given job. He is a most agreeable person
and easy to get along with on any type of job
required of him. I do wholly endorse him to
anyone seeking the services of a carpenter.”
—James

Mobile Locksmith
Services
24/7 Emergency Services
Master Locksmith with Over
20 Years of Experience
Residential/Commerical Services
• Rekey and Lock Changes
• Installation, Service, Repairs
• Dead bolts and standard
locks
• Panic hardware
• High-security locks
• Electric strikes
• Keyless-entry locks
• Mailbox locks
• Anitque mortise locks
• Safes
• Design, Customization, and
Implementaion
• Master key systems
• Access control systems
• Lock Outs (30 minute reentry in
most cases)

If you are thinking about finally remodeling your home, or you just need a couple of custom fixes that only an expert
can perform, contact our Repair Referral
Service at 415/753-2653 ext. 3 or e-mail
homerepair@colehardware.com.

Dehumidifiers
...continued from page 5
Perfect-Aire™ Dehumidifier
This dehumidifier is one of the best. It’s a compact
(197/8"H x 133/8"W x 915/18"D), portable, water-guzzling workhorse that will remove
up to 30 pints of water from
the air in just 24 hours! The
adjustable humidity control
has an internal humidistat
to cycle the unit on and off,
maintaining the desired
level of humidity.
There are two drainage options: water can be
drained into the removable
bucket, or a hose can be
attached for constant drainage. The automatic shutoff
prevents overflow, and a light signals an alert when the container is full.
The attractive, modern European styling
complements any decor. (Sku 4350088, $199.99)
Eva-Dry Dehumidifiers
A compact, convenient way to reduce mildewcausing moisture in places like closets or cabinets,
the Eva-Dry mini dehumidifier is also small enough
(6" x 43/4" x 1 1/4") to fit in drawers or filing cabinets.

It’s 100% renewable and has
an approximate life span of
10 years. It needs no power
to operate and needs only a
small amount of power to
regenerate.
The Eva-Dry unit contains water glass technology crystals. Water glass is a very thirsty substance. In fact, it has an absorption rate five times
that of a traditional, soluble humidity-absorbing
product. It is colorless, odorless, and nontoxic and
will not release moisture back into the air until
the unit is regenerated. (Sku 4205597, $21.99)
The Eve-Dry Petite Electric Dehumidifier has
a detachable tank that holds up to 16 ounces of
water. “Whisper technology”
means no compressor, which
makes it quiet enough for a
nursery. Small and easily portable, this version weighs less
than 5 pounds. Automatically
shuts off when full. Great for
closets, storage rooms, bedrooms, and other locations
where humidity is a problem.
(Sku 4261061, $59.99)

Benjamin Moore®
Paint Available at
Cole Hardware!

Automotive Services
• Lock Outs
• Lock Repairs

Contact us at 415/753-2653 ext. 3
or e-mail
homerepair@colehardware.com.
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“Our commitment to you: Your satisfaction guaranteed. Period.”

Community Connections
BAY AREA BUSINESSES

Organizing/Relocating: Overwhelmed by clutter or
relocating? As featured on KPIX and NPR, SHIPSHAPE
has expertly helped overworked professionals,
frazzled moms, and harassed homeowners cut
through clutter and restore simplicity and peace of
mind to their busy lives. Homes, offices, closets,
packing, and more. Free phone consultation. Call
415/425-4204 or visit www.ShipShape.com.

Caregiver: I am a licensed LVN who does caregiving
for seniors, and I'm available during weekdays. I am
dependable, experienced, and can provide references.
Hours and rates are negotiable. Please call Josephine
at 415/745-5175.

Printing: We print business cards, office stationery
and company brochures using the latest technology.
Free consultations, easy e-mail prices, and friendly
service. Delivery right to you. Call or e-mail On The
Mark for graphics, print, and mailing services.
References available. Call or e-mail: 415/621-2312 or
Sam@printotm.com.

Computer Help: Honest Dave's Affordable PC
Housecalls travels to your home or office to fix your
computer. Viruses removed, computers speeded up
to work like new, hardware and software installed,
upgrades, training, TiVo, printers, and full support.
10 years full-time experience. Good Yelp (see Honest
Dave). Call 415/271-0369.

Proofreading: Lurilla has an English degree, a
journalism background and was a member of the
International Typographical Union for 40 years. She is
an excellent proofreader (editing service also).
Reasonable rates—unreasonable pickiness! First page
free, then hourly rates apply. References available.
Call 415/648-1868.

Driver: I CAN DRIVE YOU! Retired businessman can
drive you to doctor appointments, grocery shopping,
or on other local errands. 10+ years experience with
outstanding references. Friendly and dependable
service. $20 per hour with a 2-hr. minimum. (Out-of-San
Francisco trips are negotiable.) Call Bill: 415/826-3613
or e-mail to: bill311@att.net.

Real Estate: ALL YOUR SAN FRANCISCO REAL ESTATE
QUESTIONS ARE ANSWERED AT: 415/308-5902. ZIP
REALTY 5th largest REAL ESTATE BROKERAGE IN USA.
As a San Francisco Magazine Top Ten Realtor, I am here
to help you as I have helped others since 1978. If you
are thinking of selling your home, condo, or income
property, I can show you savings of up to $15,000.00.
Any buyer I represent will receive up to $2,000.00
License 702525 with 512+ SOLD properties.

Legal Services: Established San Francisco attorney
emphasizing Wills and Trusts (including LIVING
TRUSTS and irrevocable trusts) and representation
of small businesses (formation of corporations and
limited liability companies; drafting of confidentiality
and trade secret agreements, buy-sell agreements;
and copyright matters). Reasonable rates (set fees for
trusts). Call 415/221-3000 for appointment. See www
.thelawcounselor.com for info.

Organize: Simplify. Be free. Make your home beautiful
and free your time. Reestablish order, enjoy peace.
Imagine the possibilities! Need help packing or
unpacking? Want to get organized, but short on time?
Want to revitalize or redecorate your living space? Call
415/596-6590 for a free 30-minute consultation or visit
www.completewonder.com.
— Rick Karp, President, aka Keeper of the Karma

Cole Hardware

proud member of:

CVIA
Cole Valley Improvement Association
e

and

yo u r m
on

s t ay s h e re

Orange Dog Manor: Cole Valley Vacation Rental is
perfect for housing visiting grandparents or out-oftown friends. Fully furnished studio apartment
includes kitchen and private bath. Special discount
for weeklong rentals. Visit our website at www
.orangedogmanor.com or call 415/753-6886.

How points are earned:
➪ For every $1 spent, one point is earned.
➪ Points are converted to dollar value in increments of
100 points, converting to $5 posted to your Rewards
card monthly. Leftover points remain in place.
➪ Points are calculated daily and shown on receipts.
➪ For us to track your Rewards points, please identify
yourself as a Rewards member each time you shop.
Rewards member benefits:
➪ Membership is free, and you’ll receive the Hardware
Hotline, our monthly newsletter full of valuable
information and promotions.
➪ Free delivery in San
Francisco with
$100 purchase.
➪ New members
receive an instant
5% discount on
their first purchase
for joining and a
$5 coupon toward their
subsequent purchase of $25.
➪ Attach your Rewards key fob to your
key ring—if you lose your keys, they can be dropped
in the mail to be returned to us; we'll notify you if we
receive them.
➪ Lifetime warranty on most products purchased at
Cole Hardware.
➪ Receive a birthday discount equal to 50% of your
age, up to a $100 discount.
➪ We don’t sell our customer list, and all information is
kept confidential.
For more information, visit
www.colehardware.com/rewards
or e-mail service@colehardware.com.
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Music Lessons: David Manley Music Studio offers
piano lessons, guitar lessons, and vocal coaching
for beginners and intermediate students—at the
studio or in your home. Located in the Cole Valley
area. Free introductory session. For more information
please visit my website at www.speakeasy
.org/~dmanley. Phone: 415/759-8324, e-mail:
dmanley@speakeasy.net.

Stereo Repair/Home Theater Installation: Gene’s
Sound Service offers expert component-level repair
of home audio systems, as well as audio, video, and
home-theater installation and system
troubleshooting. Specializing in on-site service at
your home, office, or shop. Convenient day, evening,
or Saturday appointments available. Many local
references. Advice on maintaining your system gladly
given. “Gene’s honest and knows his stuff. Give him a
try.” Bobby McFerrin. Call Gene at 415/377-1258. More
info at www.genessound service.com.

Cole Hardware Rewards
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Bed and Breakfast Hosting: If you have an extra
bedroom, with or without a private bath, that you
would like to rent out on a nightly basis, let us know.
Additional income—meet guests from all over the
world. Phone: 415/899-0060, e-mail: reservations@
bbsf.com, website: www.bbsf.com. Bed & Breakfast
San Francisco—since 1977.

Organize Your Home/Home Office/Finances: And
feel calmed, inspired, productive. Working together
we can bring your space, clutter, paper, and/or
finances to order. Member NAPO. Rates sensitive to
economic times. Phone for no - obligation
consultation, Linda James, at 415/285-3266.

shop h
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Attorney: Practicing 25 years in San Francisco and
offering personalized, attentive service, reasonable
fees. Advice and representation in residential and
commercial tenancy matters—leases, notices,
eviction, Rent Board petitions and hearings; drafting/
enforcing contracts; formations of business entities—
par tnerships, limited liabilit y companies,
corporations. Free consultation. John R. Weinstein,
Attorney-at-Law. Telephone 415/863-5896.
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Tax Prep and Planning: Tax services for individuals
and self-employed persons. Over 20 years experience,
especially in dealing with issues of artists, consultants,
and nonfilers. Free initial phone consultation. Please
contact Alan Steger, Enrolled Agent, at 415/387-3057.

Polk Street Merchants District

Tax Services for Individuals and Self-Employed
Persons: GRETCHEN BECK is an Enrolled Agent,
licensed to represent clients before the IRS. Half-hour
free consultation. Appointment only. 415/695-9811.
wonderwoman2k@juno.com.
Writer/Researcher: Published writer in magazines,
newspapers, and a hardcover book; marketing and
public relations writing. Twenty plus years experience.
Bachelor’s degree in English; coursework for master’s
degree; two copy editing courses at UC Berkeley. Fee
based on scope of the project. Contact Michelle at
415/989-0158 or wordwise@inbox.com.

Russian Hill Neighbors

Cole Hardware supports organizations
working to enhance our great City.
If you’d like us to be part of your membership, please
contact julia@colehardware.com.
Cole Hardware's Hardware Hotline
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Urban Gift
Registry
For information, e-mail
gift@colehardware.com.

Tool Rental
Reservations
Visit www.bescrappy.com/register.

Digital
Hardware
Hotline

Our New
Windows Blog

Follow
Cole Hardware!

To sign up for our new blog
featuring our award-winning windows, visit
http://colehardwarewindows.posterous.com.

To sign up for a digital version of our
monthly Hardware Hotline, visit
www.colehardware.com/eline.htm.

The Cole Hardware Calendar - February
SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

1

FRIDAY

2

3

Flash
Sale
Friday!

SATURDAY

4

Groundhog Day

6

5

8

7

Super Bowl

12

13

15

14

9

10

COMMU
S AV IN G S N IT Y
D AY S
Special Co
m

mun16
ity Member
s

17

SAVE 20 %

see our web
site for mor
e

details

Flash
Sale
Friday!

Flash
Sale
Friday!

11
Our founder Dave Karp,
Purveyor of Hardware Wisdom

18

Valentine's Day

19

20

22

21

23

24
———

26

27

29
Leap Day!

28

COMMUNITY SAVINGS DAYS ———
Student Monday

Teacher Tuesday

Senior Wednesday

Customer
25Appreciation

SALE

Customer Appreciation

SALE
at Cole Fox

Military Thursday

Mardi Gras

Presidents' Day

Flash
Sale
Friday!

20%

Off

Almost Everything!

Flash Sale Fridays!

Send us an e-mail to sign up for
these one-day deals!

The Cole Hardware credo…
Commitment to savings:
Rewards program members receive a
5% monthly dividend on purchases.
Commitment to the community:
We donate 10% of what you spend to
local charities (you get to designate
one of our school or community
partner beneficiaries).
Commitment to you: Over 90 years
of guaranteed customer satisfaction.
Commitment to the environment:
Reducing our footprint by
implementing environmentally sound
practices in our stores.

Four locations serving you every single day of the year!

2254 Polk Street

3312 Mission Street

956 Cole Street

70 4th Street

San Francisco, CA 94110-5009

San Francisco, CA 94117-4316

San Francisco, CA 94103-3124

(at Green Street on Russian Hill)

(at 29th Street—near Safeway)

(at Parnassus—near U.C. Medical Center)

(downtown bet. Market and Mission)

415/674-8913 Fax: 674-8917
Weekdays 8:00 am–8:00 pm
Weekends 9:00 am–7:00 pm

415/647-8700 Fax: 647-6554
Every day 8:00 am–8:00 pm

415/753-2653 Fax: 753-0957
Weekdays 7:00 am–7:30 pm
Weekends 8:00 am–7:00 pm

415/777-4400 Fax: 777-4453
Weekdays 8:00 am–7:30 pm
Weekends 9:00 am–5:30 pm
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C ole H ardware reserves the right to limit
quantities to stock on hand and to correct
printed errors. Items are similar if not identical
to printed illustrations. If an item is out of
stock, we can offer a suitable replacement or a
“rain check” for the advertised item. We strive
for complete customer satisfaction.

shop h
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San Francisco, CA 94109-1820
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Contact the Hardware Hotline at 415/753-2653
ext. 5 or e-mail hotline@colehardware.com.

S H O P LO C A L F I R S T

E-mail us with any comments or questions at hotline@colehardware.com.
© Cole Hardware 2012. The Hardware Hotline is printed on paper with 55% post-consumer product using soy inks by Folger Graphics, Inc., a Green Business Printer.

web: www.colehardware.com
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service@colehardware.com

February 2012

